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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.
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Detail

Application None Adobe DreamweaverINC000000184505 Yes  1.42TIR:TIR Missed:Lori Savoie

LowHealthMetro D Hosting No TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000199957 No  0.17TIR:TIR Missed:Kimberly McNamara

LowHealthMetro D Help Desk No  0.17TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000200341 No  0.58TIR:TIR Missed:Robert Rolfs

LowHealthMetro D Desktop Support No  0.73TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000202555 Yes  4.93TIR:TIR Missed:Cynthia Robison

LowHealthMetro D Hosting Yes  101.59TTR:TTR Missed:Benjamin Goodrich Closed

Application Error Citrix ICA ClientINC000000203206 Yes  7.46TIR:TIR Missed:Linda Morris

LowHealthMetro D Hosting Yes  66.42TTR:TTR Missed:Tony Larsen Resolved

Application Error Internet ExplorerINC000000204476 No  0.48TIR:TIR Missed:Mylitta Barrett

LowHealthMetro D Desktop Support Yes  47.67TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Performance NoneINC000000205073 Yes  2.06TIR:TIR Missed:Susanne Knight

LowHealthMetro D Desktop Support No  2.06TTR:TTR Missed:Tina West Closed

Network None NoneINC000000205674 Yes  25.88TIR:TIR Missed:Lori Savoie

LowHealthMetro D Hosting Yes  84.90TTR:TTR Missed:Shawn Goble Closed

Application None Novell GroupWiseINC000000205761 No  0.00TIR:TIR Missed:Greg Bateman

LowHealthMetro D Hosting Yes  167.01TTR:TTR Missed:Andre Musgrow Resolved

None None NoneINC000000207462 Yes  6.40TIR:TIR Missed:Lori Savoie

LowHealthMetro D Hosting Yes  126.33TTR:TTR Missed:Benjamin Goodrich Closed

Application Error Citrix ICA ClientINC000000208493 Yes  1.30TIR:TIR Missed:Rebecca Fronberg

LowHealthMetro D Hosting Yes  71.59TTR:TTR Missed:Tony Larsen Closed

Application None NoneINC000000209326 Yes  5.90TIR:TIR Missed:Sam Lefevre

LowHealthMetro D Desktop Support No  5.90TTR:TTR Missed:Michael Schmidt Closed

Application Error Novell GroupWiseINC000000209341 No  0.38TIR:TIR Missed:Paula McGuire

LowHealthMetro D Hosting Yes  158.95TTR:TTR Missed:Andre Musgrow Resolved

Network Error NoneINC000000210245 No  0.64TIR:TIR Missed:Valoree Vernon

LowHealthMetro D Hosting Yes  13.23TTR:TTR Missed:Andre Musgrow Resolved

Network None Novell Client for 32-bit WindowsINC000000210526 Yes  1.79TIR:TIR Missed:Lori Savoie

LowHealthMetro D Desktop Support Yes  8.60TTR:TTR Missed:Philip Henderson Closed

Application None WordPerfect Office 2002INC000000210572 No  0.54TIR:TIR Missed:Erin Olsen

LowHealthMetro D Desktop Support No  0.54TTR:TTR Missed:Tina West Closed
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Application None PGPINC000000210730 No  0.04TIR:TIR Missed:Marc Babitz

LowHealthMetro D Desktop Support Yes  14.22TTR:TTR Missed:Tina West Closed

PC/Laptop Password NoneINC000000211204 No  0.22TIR:TIR Missed:Stephanie Titmus

LowHealthCampus Networking Yes  88.46TTR:TTR Missed:Jordy Davis Closed

Application Error Internet ExplorerINC000000211456 No  0.16TIR:TIR Missed:Brian Blake

LowHealthMetro D Desktop Support No  0.59TTR:TTR Missed:Michael Schmidt Closed

Application Reporting NoneINC000000211522 Yes  5.43TIR:TIR Missed:Camille Roundy

LowHealthMetro D Help Desk No  5.43TTR:TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000211633 Yes  1.10TIR:TIR Missed:Cody Laird

LowHealthHelp Desk No  3.01TTR:TTR Missed:Vicky Marrelli Closed

Telecom Call/Receive NoneINC000000211916 No  0.13TIR:TIR Missed:Karen Tsuyuki

LowHealthVoice/Data/WAN Services No  0.34TTR:TTR Missed:Spencer Blodgett Closed

Telecom Voice Mail TelephoneINC000000211997 No  0.13TIR:TIR Missed:Jenifer Gallegos

LowHealthVoice Operations No  2.51TTR:TTR Missed:Britany Finlay Closed

Network None CapNetINC000000212010 No  0.66TIR:TIR Missed:Steven Tuttle

LowHealthCampus Networking No  5.68TTR:TTR Missed:Jordy Davis Closed

Network Performance NoneINC000000212014 Yes  2.70TIR:TIR Missed:Karen Tsuyuki

LowHealthMetro D Hosting Yes  12.72TTR:TTR Missed:Tony Larsen Closed

Application Reporting Microsoft OfficeINC000000212037 Yes  1.54TIR:TIR Missed:Shaheen Hossain

LowHealthMetro D Desktop Support No  5.62TTR:TTR Missed:Philip Henderson Closed

Application Error Internet ExplorerINC000000212042 No  0.89TIR:TIR Missed:Karen Nellist

LowHealthMetro D Desktop Support No  0.89TTR:TTR Missed:Michael Schmidt Closed

Telecom Hardware NoneINC000000212402 No  0.00TIR:TIR Missed:Chris Peper

LowHealthVoice/Data/WAN Services No  0.00TTR:TTR Missed:Mark Thomas Closed

None None NoneINC000000212433 No  0.00TIR:TIR Missed:Rachel Ream

LowHealthMetro D Desktop Support No  0.44TTR:TTR Missed:Tina West Closed

Application Password Utah Master DirectoryINC000000212452 No  0.00TIR:TIR Missed:Vanya Mabey

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Incident NoneINC000000212488 No  0.35TIR:TIR Missed:Kathy Cook

LowHealthCampus Networking No  2.87TTR:TTR Missed:Jordy Davis Closed

Application Error Medicaid Managed Information SystemINC000000212492 Yes  2.20TIR:TIR Missed:Mary Nance

LowHealthApplication Support - MMIS No  2.20TTR:TTR Missed:John Campbell Closed

Application Error Medicaid Managed Information SystemINC000000212507 Yes  2.09TIR:TIR Missed:Susan Rugg

MediumHealthApplication Support - MMIS No  2.09TTR:TTR Missed:John Campbell Closed
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Application Error Microsoft PowerPointINC000000212532 No  0.00TIR:TIR Missed:James Hansen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Citrix ICA ClientINC000000212538 No  0.20TIR:TIR Missed:Judy Mackey

LowHealthMetro D Hosting No  0.55TTR:TTR Missed:Tony Larsen Closed

Application Error Laboratory Information Management SystemINC000000212542 No  0.18TIR:TIR Missed:Shauna Simmons

LowHealthMetro D Hosting No  0.40TTR:TTR Missed:Tony Larsen Closed

Application Error Citrix ICA ClientINC000000212556 No  0.24TIR:TIR Missed:Marcel Bibeault

MediumHealthMetro D Hosting Yes  6.37TTR:TTR Missed:Tony Larsen Closed

Application None Medicaid Managed Information SystemINC000000212583 Yes  1.32TIR:TIR Missed:Carol Rasmussen

LowHealthApplication Support - MMIS No  1.32TTR:TTR Missed:John Campbell Closed

Network Password Novell Client for 32-bit WindowsINC000000212607 No  0.00TIR:TIR Missed:Joe Moran

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Reporting Citrix ICA ClientINC000000212630 Yes  1.07TIR:TIR Missed:Melanie Gibson

LowHealthMetro D Hosting Yes  21.66TTR:TTR Missed:Tony Larsen Resolved

Network Password Novell Client for 32-bit WindowsINC000000212659 No  0.00TIR:TIR Missed:Reline Sombrero

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network None Novell eDirectoryINC000000212667 No  0.00TIR:TIR Missed:Steve Ipsen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000212681 No  0.00TIR:TIR Missed:Christina Perry

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000212688 No  0.00TIR:TIR Missed:Joanna Thresher

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Reporting Utah Master DirectoryINC000000212699 No  0.73TIR:TIR Missed:Reline Sombrero

LowHealthMetro D Help Desk No  0.73TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000212703 Yes  1.02TIR:TIR Missed:Anna Olson

LowHealthMetro D North Desktop Support No  1.02TTR:TTR Missed:Neil Smedley Closed

Mainframe Password BlueZoneINC000000212717 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.15TTR:TTR Missed:Duane Hardy Closed

Network Password Novell Client for 32-bit WindowsINC000000212718 No  0.00TIR:TIR Missed:Christine Espinel

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Dial Tone NoneINC000000212784 No  0.20TIR:TIR Missed:Heidi Petersen

LowHealthVoice Operations No  5.45TTR:TTR Missed:Annette Nielsen Closed

Print/Copy/Scan/Fax Error Code NoneINC000000212796 No  0.48TIR:TIR Missed:Susanne Knight

LowHealthMetro D Desktop Support No  3.81TTR:TTR Missed:Tina West Closed
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Application Error NoneINC000000212802 No  0.75TIR:TIR Missed:Debby Carapezza

LowHealthMetro D Hosting Yes  46.14TTR:TTR Missed:Shawn Goble Resolved

Network Virus NoneINC000000212806 No  0.81TIR:TIR Missed:Wendy Peterson-Jones

LowHealthMetro D Desktop Support No  0.81TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000212815 No  0.05TIR:TIR Missed:Darilyn Chacon

MediumHealthMetro D Desktop Support No  0.17TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000212835 No  0.08TIR:TIR Missed:Angela Handrahan

LowHealthMetro D Desktop Support No  1.46TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000212843 No  0.20TIR:TIR Missed:John W Miller

HighHealthCampus Networking No  0.20TTR:TTR Missed:Charmaine Malan Closed

Network Error NoneINC000000212865 Yes  1.56TIR:TIR Missed:Jenny Allred

LowHealthMetro D Help Desk No  1.56TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000212872 No  0.56TIR:TIR Missed:Hope Qi

LowHealthMetro D Desktop Support No  1.66TTR:TTR Missed:Tina West Closed

Application Error Citrix ICA ClientINC000000212881 No  0.06TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Help Desk No  0.06TTR:TTR Missed:Jed Patrick Closed

Application Error Novell MessengerINC000000212889 No  0.06TIR:TIR Missed:Carol Ruddell

LowHealthMetro D Help Desk No  0.22TTR:TTR Missed:Jed Patrick Closed

Mainframe Password BlueZoneINC000000212933 No  0.19TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Greg Shoop Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000212991 No  0.00TIR:TIR Missed:Lynn Weston

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000212992 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

None None NoneINC000000213034 Yes  1.13TIR:TIR Missed:Anita Hall

LowHealthTechnical Lead/Project Manager No  1.13TTR:TTR Missed:Steve Gibb Closed

Mainframe Password BlueZoneINC000000213040 No  0.15TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.17TTR:TTR Missed:Greg Shoop Closed

Application Password Utah Master DirectoryINC000000213051 No  0.11TIR:TIR Missed:Kelly Criddle

LowHealthHelp Desk No  0.11TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Virus NoneINC000000213105 No  0.00TIR:TIR Missed:Cody Simonsen

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Network Incident NoneINC000000213106 No  0.00TIR:TIR Missed:Purita Buck

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed
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Mainframe Password BlueZoneINC000000213113 No  0.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.08TTR:TTR Missed:Greg Shoop Closed

Application None Novell GroupWiseINC000000213114 No  0.33TIR:TIR Missed:Krysta Behring

LowHealthMetro D Help Desk No  0.33TTR:TTR Missed:Jed Patrick Closed

Mainframe Password BlueZoneINC000000213132 No  0.40TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.42TTR:TTR Missed:Greg Shoop Closed

Application None Novell GroupWiseINC000000213135 No  0.00TIR:TIR Missed:Aaron Eklund

LowHealthMetro D North Desktop Support No  0.00TTR:TTR Missed:Lori Hartzell Closed

Mainframe Error NoneINC000000213177 No  0.33TIR:TIR Missed:Philip Bryson

LowHealthOperations Production Control No  2.67TTR:TTR Missed:Duane Hardy Closed

Application Password Remedy Service Request ManagementINC000000213180 No  0.00TIR:TIR Missed:Mark Gaskill

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Telecom Voice Mail NoneINC000000213277 No  0.19TIR:TIR Missed:Sue Kirkham

LowHealthVoice Operations No  0.35TTR:TTR Missed:Annette Nielsen Closed

Application None NoneINC000000213312 Yes  1.66TIR:TIR Missed:Lynn Meinor

LowHealthMetro D Hosting Yes  72.14TTR:TTR Missed:Benjamin Goodrich Closed

Application None NoneINC000000213312 No  0.00TIR:TIR Missed:Lynn Meinor

LowHealthMetro D Hosting Yes  72.14TTR:TTR Missed:Benjamin Goodrich Closed

Application Error Women, Infant, and Children Nutrition ProgramINC000000213419 No  0.00TIR:TIR Missed:Patricia Rollins

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Telecom Call/Receive TelephoneINC000000213487 No  0.09TIR:TIR Missed:Thomas MacDonald

LowHealthVoice Operations No  0.13TTR:TTR Missed:Annette Nielsen Closed

Application Password Utah Master DirectoryINC000000213540 No  0.50TIR:TIR Missed:Kim K Hadley

LowHealthHelp Desk No  0.50TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Error Novell Client for 32-bit WindowsINC000000213545 No  0.00TIR:TIR Missed:Don Wood

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Error Novell Client for 32-bit WindowsINC000000213555 No  0.00TIR:TIR Missed:Brenda Bryant

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Error Novell Client for 32-bit WindowsINC000000213615 No  0.40TIR:TIR Missed:Chris Peper

MediumHealthMetro D Hosting No  2.02TTR:TTR Missed:Shawn Goble Closed

Print/Copy/Scan/Fax None NoneINC000000213630 Yes  2.74TIR:TIR Missed:Savannah L Ipsen

LowHealthMetro B Desktop Support No  2.74TTR:TTR Missed:Michael Barth Closed

Application Error Novell GroupWiseINC000000213632 No  0.41TIR:TIR Missed:Denise Spicer

LowHealthMetro D Help Desk No  4.83TTR:TTR Missed:Jed Patrick Closed
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Print/Copy/Scan/Fax None NoneINC000000213646 No  0.00TIR:TIR Missed:Adele Watts

MediumHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000213662 No  0.00TIR:TIR Missed:Jacky Stokes

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None NoneINC000000213677 Yes  1.40TIR:TIR Missed:Janel Jorgenson

MediumHealthMetro D Hosting Yes  9.47TTR:TTR Missed:Tony Larsen Closed

Print/Copy/Scan/Fax Incident NoneINC000000213709 Yes  1.12TIR:TIR Missed:Lori Socher

LowHealthMetro A Help Desk No  1.12TTR:TTR Missed:Liz Evans Closed

Application Password Utah Master DirectoryINC000000213745 Yes  1.06TIR:TIR Missed:Kim K Hadley

LowHealthHelp Desk No  4.68TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000213778 No  0.55TIR:TIR Missed:Marc Babitz

LowHealthMetro D Help Desk No  0.55TTR:TTR Missed:Jed Patrick Closed

Application Reporting Microsoft WordINC000000213795 No  0.29TIR:TIR Missed:Kayla Rypien

LowHealthMetro D Desktop Support No  4.24TTR:TTR Missed:Philip Henderson Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000213810 Yes  5.39TIR:TIR Missed:Leanne Geigle

LowHealthHelp Desk Yes  6.13TTR:TTR Missed:Vicky Marrelli Closed

Network Password Novell Client for 32-bit WindowsINC000000213818 No  0.00TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000213824 No  0.00TIR:TIR Missed:Amber Kelly

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000213830 No  0.11TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Desktop Support No  0.29TTR:TTR Missed:Michael Schmidt Closed

Print/Copy/Scan/Fax Incident NoneINC000000213842 No  0.04TIR:TIR Missed:Lori Socher

LowHealthMetro D Desktop Support No  2.91TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000213868 No  0.00TIR:TIR Missed:Nancy Thomson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000213880 Yes  4.80TIR:TIR Missed:Tina Johnson

LowHealthMetro B Desktop Support No  4.80TTR:TTR Missed:Michael Barth Closed

Print/Copy/Scan/Fax Incident NoneINC000000213893 No  0.00TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network None CapNetINC000000213894 No  0.23TIR:TIR Missed:Benjamin Bradley

LowHealthMetro B Desktop Support No  4.55TTR:TTR Missed:Michael Barth Closed

None None NoneINC000000213896 No  0.00TIR:TIR Missed:Larry Tooley

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed
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None None NoneINC000000213917 Yes  1.15TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.16TTR:TTR Missed:Greg Shoop Closed

Application Error NoneINC000000213934 No  0.00TIR:TIR Missed:Angela Handrahan

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Network None NoneINC000000213952 No  0.20TIR:TIR Missed:Chris Peper

LowHealthCampus Networking No  0.98TTR:TTR Missed:David Miller Closed

Network None NoneINC000000213952 No  0.00TIR:TIR Missed:Chris Peper

LowHealthCampus Networking No  0.98TTR:TTR Missed:David Miller Closed

PC/Laptop Hardware NoneINC000000213971 No  0.00TIR:TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Application None Novell GroupWiseINC000000213991 Yes  1.48TIR:TIR Missed:Lin-Marie Wright

LowHealthMetro D Desktop Support No  1.48TTR:TTR Missed:Michael Schmidt Closed

Application Password Medicaid Managed Information SystemINC000000214007 Yes  1.13TIR:TIR Missed:Waling Sabug

LowHealthOperations Production Control No  1.46TTR:TTR Missed:Duane Hardy Closed

Application None Microsoft OfficeINC000000214008 Yes  1.05TIR:TIR Missed:Karen Ford

LowHealthMetro D Desktop Support No  4.19TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000214016 No  0.00TIR:TIR Missed:Shaheen Hossain

LowHealthMetro D Desktop Support No  3.23TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax Incident NoneINC000000214019 No  0.33TIR:TIR Missed:Julie Mark

LowHealthMetro D Desktop Support No  0.79TTR:TTR Missed:Eldon Jenson Closed

Application Error Citrix ICA ClientINC000000214025 No  0.36TIR:TIR Missed:Charris Wayman

LowHealthMetro D Hosting Yes  13.11TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000214030 No  0.14TIR:TIR Missed:Heather Hightower

LowHealthMetro D Desktop Support No  0.36TTR:TTR Missed:Michael Schmidt Closed

Application None NoneINC000000214048 Yes  2.06TIR:TIR Missed:Kim Michelson

LowHealthMetro B Desktop Support No  2.06TTR:TTR Missed:Michael Barth Closed

None None NoneINC000000214118 No  0.00TIR:TIR Missed:Seth Fuentes

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None NoneINC000000214131 Yes  1.48TIR:TIR Missed:Cynthia Robison

LowHealthMetro D Hosting Yes  45.83TTR:TTR Missed:Benjamin Goodrich Closed

Application Error NoneINC000000214204 Yes  1.38TIR:TIR Missed:Lori Savoie

LowHealthMetro D Hosting No  3.10TTR:TTR Missed:Benjamin Goodrich Closed

Application Error Women, Infant, and Children Nutrition ProgramINC000000214205 No  0.00TIR:TIR Missed:Patricia Rollins

LowHealthWIC Tech Support No  0.00TTR:TTR Missed:Randy Petersen Closed
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PC/Laptop Hardware NoneINC000000214233 No  0.00TIR:TIR Missed:Sara Bodily

LowHealthMetro B Desktop Support No  4.48TTR:TTR Missed:Michael Barth Closed

Application Error Novell GroupWiseINC000000214276 Yes  1.36TIR:TIR Missed:Sylvia Case

LowHealthMetro D Desktop Support No  5.39TTR:TTR Missed:Tina West Closed

Network Incident NoneINC000000214295 No  0.66TIR:TIR Missed:Liz Cross

LowHealthMetro D Help Desk No  0.66TTR:TTR Missed:Jed Patrick Closed

Application Password Citrix ICA ClientINC000000214303 No  0.00TIR:TIR Missed:Tina Johnson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Telecom Hardware TelephoneINC000000214305 No  0.07TIR:TIR Missed:Michelle Grossman

LowHealthVoice Operations No  0.16TTR:TTR Missed:Britany Finlay Closed

Application Password Citrix ICA ClientINC000000214311 No  0.00TIR:TIR Missed:Staci Peterson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Telecom Conference NoneINC000000214374 No  0.52TIR:TIR Missed:Tom Hudachko

LowHealthInternal Application Development and Support No  3.62TTR:TTR Missed:Terry Davis Closed

Network None Novell Client for 32-bit WindowsINC000000214380 No  0.00TIR:TIR Missed:Sherrie Gordon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000214387 No  0.00TIR:TIR Missed:Rick LaDue

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000214408 Yes  1.83TIR:TIR Missed:Angela Anderson

LowHealthMetro D Desktop Support Yes  12.58TTR:TTR Missed:Michael Schmidt Closed

Print/Copy/Scan/Fax None NoneINC000000214418 No  0.00TIR:TIR Missed:Fay Keune

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000214430 Yes  2.16TIR:TIR Missed:Thomas MacDonald

LowHealthMetro D Help Desk No  2.16TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Hardware NoneINC000000214458 No  0.00TIR:TIR Missed:Michelle G Christensen

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Application None Novell GroupWiseINC000000214467 No  0.90TIR:TIR Missed:Waling Sabug

LowHealthMetro D Help Desk No  0.90TTR:TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000214484 No  0.00TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Network Incident NoneINC000000214491 No  0.00TIR:TIR Missed:Debbie Snyder

LowHealthMetro D Desktop Support No  0.01TTR:TTR Missed:Eldon Jenson Closed

Print/Copy/Scan/Fax Error Code NoneINC000000214495 No  0.68TIR:TIR Missed:Saili Eli

LowHealthMetro D Desktop Support No  1.51TTR:TTR Missed:Philip Henderson Closed
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Mainframe Password BlueZoneINC000000214580 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Cal Brinton Closed

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000214633 No  0.00TIR:TIR Missed:Brian Andreason

LowHealthMetro D Help Desk No  2.07TTR:TTR Missed:Dusty Serr Closed

Application None Adobe Acrobat 9.0 ProINC000000214635 No  0.05TIR:TIR Missed:Rebecca Ward

LowHealthMetro D Help Desk No  0.05TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000214643 No  0.00TIR:TIR Missed:Chelsea Hussey

LowHealthMetro D Desktop Support No  2.40TTR:TTR Missed:Philip Henderson Closed

Application Error Citrix ICA ClientINC000000214690 No  0.42TIR:TIR Missed:Lou Anna Arnold

LowHealthMetro D Hosting No  0.44TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000214691 No  0.00TIR:TIR Missed:Lisa DuPray

LowHealthMetro D Desktop Support No  1.85TTR:TTR Missed:Philip Henderson Closed

Application Error Citrix ICA ClientINC000000214702 Yes  1.70TIR:TIR Missed:Windy Tanner

LowHealthMetro D Hosting No  1.70TTR:TTR Missed:Terry Forsgren Closed

Application None PGPINC000000214741 No  0.00TIR:TIR Missed:Waling Sabug

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax None Novell iPrintINC000000214749 Yes  1.19TIR:TIR Missed:Anita Hall

LowHealthTechnical Lead/Project Manager No  1.19TTR:TTR Missed:Steve Gibb Closed

Application Error NoneINC000000214773 No  0.00TIR:TIR Missed:Michelle G Christensen

LowHealthMetro D Desktop Support No  0.01TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000214775 No  0.15TIR:TIR Missed:Joshua Legler

HighHealthMetro D Hosting No  0.23TTR:TTR Missed:Benjamin Goodrich Closed

Application Error NoneINC000000214778 No  0.58TIR:TIR Missed:Hope Qi

LowHealthHelp Desk No  0.58TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000214781 Yes  1.72TIR:TIR Missed:Hope Qi

LowHealthMetro D Hosting No  1.72TTR:TTR Missed:Andre Musgrow Closed

Application Error NoneINC000000214783 No  0.00TIR:TIR Missed:Stephanie Robinson

LowHealthHelp Desk No TTR:TTR Missed:Brenda Treadway Closed

Network Error Novell Client for 32-bit WindowsINC000000214787 No  0.87TIR:TIR Missed:Allison Rondeau

LowHealthMetro D Help Desk No  0.91TTR:TTR Missed:Dusty Serr Closed

Application Error Laboratory Information Management SystemINC000000214788 No  0.10TIR:TIR Missed:Mary Parks

LowHealthMetro D Hosting No  0.14TTR:TTR Missed:Andre Musgrow Closed

Print/Copy/Scan/Fax Incident BMIINC000000214793 No  0.71TIR:TIR Missed:Steve Phillips

MediumHealthMetro D Desktop Support No  0.71TTR:TTR Missed:Michael Schmidt Closed
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Application Error NoneINC000000214796 No  0.33TIR:TIR Missed:Lori Savoie

LowHealthHelp Desk No  0.34TTR:TTR Missed:Vicky Marrelli Closed

Application None Action Request SystemINC000000214837 No  0.00TIR:TIR Missed:Susanne Knight

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000214850 No  0.00TIR:TIR Missed:Dee Anne McGuire

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000214855 No  0.00TIR:TIR Missed:Dee Anne McGuire

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000214856 No  0.00TIR:TIR Missed:Jessica Perkins

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Mainframe Password BlueZoneINC000000214920 No  0.16TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.18TTR:TTR Missed:Greg Shoop Closed

Print/Copy/Scan/Fax None NoneINC000000214980 No  0.51TIR:TIR Missed:Jan Miltenberger

LowHealthMetro D Desktop Support No  0.51TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000215006 Yes  1.96TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.96TTR:TTR Missed:None Closed

Application Error NoneINC000000215034 No  0.00TIR:TIR Missed:Melanie Jorgenson

LowHealthMetro D Desktop Support No  0.01TTR:TTR Missed:Eldon Jenson Closed

Application None Newborn Screening - Laboratory Information Management SystemINC000000215105 No  0.86TIR:TIR Missed:Jan Kilpack

LowHealthMetro D Hosting No  4.44TTR:TTR Missed:Tony Larsen Closed

Network Error NoneINC000000215194 No  0.92TIR:TIR Missed:Glenna McClellan

MediumHealthMetro D Help Desk No  0.92TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000215240 No  0.23TIR:TIR Missed:Judy Talbot

LowHealthMetro D Hosting No  4.02TTR:TTR Missed:Tony Larsen Closed

Network Password Novell Client for 32-bit WindowsINC000000215255 No  0.00TIR:TIR Missed:Kim K Hadley

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Application Error Citrix ICA ClientINC000000215259 Yes  1.98TIR:TIR Missed:Norm Brown

LowHealthMetro D Hosting No  2.47TTR:TTR Missed:Tony Larsen Closed

Server Error NoneINC000000215277 Yes  1.22TIR:TIR Missed:Julie Olson

LowHealthMetro D Hosting Yes  14.48TTR:TTR Missed:Shawn Goble Closed

Application Error Novell GroupWiseINC000000215298 Yes  1.20TIR:TIR Missed:Darlene Benson

LowHealthMetro D Desktop Support No  1.20TTR:TTR Missed:Michael Schmidt Closed

Network Error NoneINC000000215299 No  0.22TIR:TIR Missed:Darlene Benson

MediumHealthMetro D Desktop Support No  2.50TTR:TTR Missed:Eldon Jenson Closed
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Server None NoneINC000000215307 No  0.07TIR:TIR Missed:Tong Zheng

LowHealthMetro D Hosting No  1.18TTR:TTR Missed:Andre Musgrow Closed

Application None NoneINC000000215310 No  0.50TIR:TIR Missed:Tong Zheng

LowHealthMetro D Help Desk No  0.50TTR:TTR Missed:Jed Patrick Closed

Application Error Laboratory Information Management SystemINC000000215312 Yes  1.45TIR:TIR Missed:Lexi Davis

MediumHealthMetro D Hosting No  1.54TTR:TTR Missed:Tony Larsen Closed

Application Error Laboratory Information Management SystemINC000000215332 No  0.93TIR:TIR Missed:Mary Parks

MediumHealthMetro D Hosting No  1.49TTR:TTR Missed:Tony Larsen Closed

None None NoneINC000000215338 No  0.00TIR:TIR Missed:Humaira Shah

LowHealthCampus Networking No  0.00TTR:TTR Missed:Jordy Davis Closed

Print/Copy/Scan/Fax None Newborn Screening - Laboratory Information Management SystemINC000000215369 No  0.66TIR:TIR Missed:Karen Roylance

MediumHealthMetro D Hosting No  0.98TTR:TTR Missed:Tony Larsen Closed

Print/Copy/Scan/Fax None NoneINC000000215410 No  0.42TIR:TIR Missed:Robyn M Seely

LowHealthMetro D Desktop Support No  1.38TTR:TTR Missed:Eldon Jenson Closed

Application None Novell Client for 32-bit WindowsINC000000215422 No  0.00TIR:TIR Missed:Diane Franke

LowHealthMetro B Help Desk No  0.10TTR:TTR Missed:Janet Hongsyvilay Closed

Server None NoneINC000000215437 No  0.64TIR:TIR Missed:Celsa Bowman

MediumHealthMetro D Hosting No  0.64TTR:TTR Missed:Shawn Goble Closed

Application Error Novell GroupWiseINC000000215450 No  0.00TIR:TIR Missed:Kelly Criddle

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop None Microsoft Windows XP ProfessionalINC000000215482 No  0.00TIR:TIR Missed:Matthew Mietchen

LowHealthMetro D Desktop Support No  2.22TTR:TTR Missed:Philip Henderson Closed

Application None Novell GroupWiseINC000000215489 Yes  3.71TIR:TIR Missed:Butch Luers

LowHealthMetro D Help Desk No  3.71TTR:TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000215491 No  0.00TIR:TIR Missed:Dayna Christenson

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000215521 Yes  2.68TIR:TIR Missed:Whitney Johnson

LowHealthMetro D Desktop Support Yes  13.75TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000215527 No  0.38TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.43TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Hardware NoneINC000000215561 No  0.51TIR:TIR Missed:Hope Qi

LowHealthMetro D Desktop Support No  5.11TTR:TTR Missed:Tina West Closed

PC/Laptop None NoneINC000000215565 No  0.37TIR:TIR Missed:Carolyn Lund

LowHealthMetro D Desktop Support No  0.37TTR:TTR Missed:Michael Schmidt Closed
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Telecom CrossTalk/Noise/Static TelephoneINC000000215577 No  0.48TIR:TIR Missed:Michelle Muirbrook

LowHealthVoice Operations No  0.48TTR:TTR Missed:Annette Nielsen Closed

Application Error NoneINC000000215598 Yes  1.02TIR:TIR Missed:Dennis Tingey

LowHealthMetro D Hosting Yes  12.08TTR:TTR Missed:Benjamin Goodrich Closed

Application Error Citrix ICA ClientINC000000215637 No  0.50TIR:TIR Missed:Paul Wightman

LowHealthMetro D Hosting No  0.73TTR:TTR Missed:Tony Larsen Closed

Application Error NoneINC000000215640 Yes  1.80TIR:TIR Missed:Lin-Marie Wright

LowHealthTechnical Lead/Project Manager Yes  16.03TTR:TTR Missed:Steve Gibb Closed

Application Password Medicaid Managed Information SystemINC000000215642 Yes  1.42TIR:TIR Missed:Arna Barney

LowHealthOperations Production Control No  1.55TTR:TTR Missed:Duane Hardy Closed

None None Microsoft OfficeINC000000215657 No  0.00TIR:TIR Missed:Jennefer Brynjulfson

LowHealthMetro D North Desktop Support No  0.00TTR:TTR Missed:Ruston McKay Closed

Application Error Novell GroupWiseINC000000215662 No  0.00TIR:TIR Missed:Dana B Gauthier

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000215712 No  0.00TIR:TIR Missed:Ryan Huntsman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Print/Copy/Scan/Fax Incident Newborn Screening - Laboratory Information Management SystemINC000000215755 No  0.11TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Hosting Yes  9.67TTR:TTR Missed:Tony Larsen Closed

Network Incident NoneINC000000215765 No  0.19TIR:TIR Missed:Stephanie Rogers

LowHealthMetro D Help Desk No  0.19TTR:TTR Missed:Jed Patrick Closed

Application None Novell GroupWiseINC000000215816 No  0.98TIR:TIR Missed:Carolyn Lund

LowHealthMetro D Desktop Support No  0.98TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Performance NoneINC000000215848 No  0.10TIR:TIR Missed:Lorna Ward

LowHealthMetro D Desktop Support No  0.10TTR:TTR Missed:Tina West Closed

PC/Laptop Hardware NoneINC000000215921 No  0.00TIR:TIR Missed:John Jennings

LowHealthMetro D Desktop Support No  0.87TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000215939 No  0.00TIR:TIR Missed:Vanessa Bello

MediumHealthMetro D Hosting No  0.00TTR:TTR Missed:Benjamin Goodrich Closed

Server Error NoneINC000000215943 No  0.56TIR:TIR Missed:John Jennings

LowHealthMetro D Desktop Support No  0.56TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000215963 No  0.94TIR:TIR Missed:Diane Hartford

HighHealthMetro D Hosting Yes  21.50TTR:TTR Missed:Tony Larsen Closed

Application Reporting BMIINC000000215970 No  0.24TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Desktop Support No  5.52TTR:TTR Missed:Eldon Jenson Closed
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Network Incident NoneINC000000215983 Yes  3.80TIR:TIR Missed:Bob Kolan

LowHealthMetro D Hosting No  3.80TTR:TTR Missed:Shawn Goble Closed

Network Error NoneINC000000216013 Yes  3.75TIR:TIR Missed:Nanette Waters

LowHealthMetro D Hosting No  3.75TTR:TTR Missed:Shawn Goble Closed

Application Error NoneINC000000216015 Yes  1.29TIR:TIR Missed:Celsa Bowman

LowHealthMetro D Hosting No  1.29TTR:TTR Missed:Benjamin Goodrich Closed

Network Error Novell Client for 32-bit WindowsINC000000216031 Yes  3.54TIR:TIR Missed:Chris Chytraus

LowHealthMetro D Hosting No  3.54TTR:TTR Missed:Shawn Goble Closed

Network Incident Novell Client for 32-bit WindowsINC000000216033 No  0.04TIR:TIR Missed:Russ Emery

LowHealthMetro D Hosting No  2.36TTR:TTR Missed:Andre Musgrow Closed

Application Error Novell GroupWiseINC000000216034 Yes  2.23TIR:TIR Missed:Janell Hall

LowHealthMetro D Help Desk No  2.23TTR:TTR Missed:Jed Patrick Closed

Telecom Call/Receive NoneINC000000216035 No  0.15TIR:TIR Missed:Maria Jackson

LowHealthVoice Operations No  0.29TTR:TTR Missed:Annette Nielsen Closed

Network None Internet ExplorerINC000000216038 Yes  1.65TIR:TIR Missed:Bradey Blickfeldt

LowHealthMetro D Desktop Support No  3.63TTR:TTR Missed:Philip Henderson Closed

Network Incident NoneINC000000216051 Yes  3.18TIR:TIR Missed:Felicia Alvarez

LowHealthMetro D Hosting No  3.18TTR:TTR Missed:Shawn Goble Closed

Network Error NoneINC000000216052 Yes  3.07TIR:TIR Missed:Cheri Shubert

LowHealthMetro D Hosting No  4.26TTR:TTR Missed:Shawn Goble Closed

Network Error NoneINC000000216060 Yes  2.65TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting No  2.65TTR:TTR Missed:Shawn Goble Closed

Network Password Novell Client for 32-bit WindowsINC000000216064 No  0.00TIR:TIR Missed:Beverly Jackson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Internet ExplorerINC000000216067 No  0.52TIR:TIR Missed:Jennifer Mayfield

LowHealthMetro D Desktop Support No  0.52TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000216068 Yes  2.72TIR:TIR Missed:Barbara Jepson

LowHealthMetro D Hosting No  2.72TTR:TTR Missed:Shawn Goble Closed

PC/Laptop Hardware NoneINC000000216071 No  0.14TIR:TIR Missed:Steve Hadden

LowHealthMetro B Help Desk No  0.15TTR:TTR Missed:Janet Hongsyvilay Closed

Application Error Laboratory Information Management SystemINC000000216072 Yes  1.05TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting No  2.48TTR:TTR Missed:Terry Forsgren Closed

Network Incident Novell Client for 32-bit WindowsINC000000216080 No  0.02TIR:TIR Missed:Dean Penovich

LowHealthMetro D Hosting No  0.21TTR:TTR Missed:Andre Musgrow Closed
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Network Incident NoneINC000000216094 Yes  2.07TIR:TIR Missed:Mark E Jones

LowHealthMetro D Hosting No  2.07TTR:TTR Missed:Shawn Goble Closed

Print/Copy/Scan/Fax Incident NoneINC000000216102 No  0.21TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Desktop Support No  0.47TTR:TTR Missed:Eldon Jenson Closed

Network Error Novell Client for 32-bit WindowsINC000000216114 No  0.46TIR:TIR Missed:Kim Michelson

LowHealthMetro D Hosting No  0.46TTR:TTR Missed:Shawn Goble Closed

PC/Laptop Error NoneINC000000216120 No  0.98TIR:TIR Missed:Heidi Rocco

LowHealthMetro D Desktop Support No  1.61TTR:TTR Missed:Tina West Closed

Application Error Citrix ICA ClientINC000000216122 No  0.74TIR:TIR Missed:Shannon Schurz

LowHealthMetro D Hosting Yes  6.64TTR:TTR Missed:Tony Larsen Resolved

Network Error Novell Client for 32-bit WindowsINC000000216123 No  0.02TIR:TIR Missed:Larry Scanlan

LowHealthMetro D Hosting No  0.26TTR:TTR Missed:Andre Musgrow Closed

Print/Copy/Scan/Fax None NoneINC000000216129 No  0.70TIR:TIR Missed:Julie Peterson

LowHealthMetro D Desktop Support No  1.29TTR:TTR Missed:Eldon Jenson Closed

Application Error Novell GroupWiseINC000000216142 Yes  1.34TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Help Desk No  1.34TTR:TTR Missed:Doug Brown Closed

Network Password Novell Client for 32-bit WindowsINC000000216145 No  0.00TIR:TIR Missed:Betsy Lloyd

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Citrix ICA ClientINC000000216146 No  0.98TIR:TIR Missed:Deborah Perry

LowHealthMetro D Hosting No  2.26TTR:TTR Missed:Tony Larsen Closed

Network Error NoneINC000000216147 No  0.87TIR:TIR Missed:Lynnette Godfrey

LowHealthMetro D Hosting No  1.28TTR:TTR Missed:Andre Musgrow Closed

Application None DentrixINC000000216152 No  0.92TIR:TIR Missed:Kate Hester

LowHealthMetro D Hosting No  2.21TTR:TTR Missed:Terry Forsgren Closed

Network Performance Novell Client for 32-bit WindowsINC000000216159 No  0.59TIR:TIR Missed:Willey Lanier

MediumHealthMetro D Hosting No  0.59TTR:TTR Missed:Andre Musgrow Closed

Network None NoneINC000000216174 Yes  1.09TIR:TIR Missed:Steve Ipsen

MediumHealthMetro D Hosting No  1.09TTR:TTR Missed:Shawn Goble Closed

Mainframe Password BlueZoneINC000000216182 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.24TTR:TTR Missed:Duane Hardy Closed

Print/Copy/Scan/Fax None Microsoft Windows XP ProfessionalINC000000216186 No  0.07TIR:TIR Missed:Anita Hall

LowHealthMetro D Desktop Support No  0.69TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000216219 No  0.33TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.70TTR:TTR Missed:Duane Hardy Closed
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Network Incident NoneINC000000216222 No  1.00TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Hosting No  1.00TTR:TTR Missed:Shawn Goble Closed

Network Error Novell eDirectoryINC000000216227 No  0.00TIR:TIR Missed:Bob Kolan

LowHealthMetro D Desktop Support No  0.93TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000216231 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.65TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000216233 No  0.00TIR:TIR Missed:Mary Parks

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000216237 No  0.57TIR:TIR Missed:Bob Blanchard

MediumHealthMetro D Desktop Support No  1.97TTR:TTR Missed:Tina West Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000216246 No  0.88TIR:TIR Missed:Karen M Smith

MediumHealthMetro D Desktop Support Yes  5.51TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000216267 No  0.00TIR:TIR Missed:Debra McBride

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed

Mainframe Password BlueZoneINC000000216283 No  0.05TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Duane Hardy Closed

Network Incident NoneINC000000216316 Yes  1.51TIR:TIR Missed:Heather Borski

LowHealthMetro D Hosting No  1.51TTR:TTR Missed:Andre Musgrow Closed

Network Error NoneINC000000216333 No  0.95TIR:TIR Missed:Tamara Hampton

LowHealthMetro D Hosting No  0.95TTR:TTR Missed:Shawn Goble Closed

Application Error Content ManagerINC000000216341 No  0.28TIR:TIR Missed:Becky Tyler

LowHealthMetro D Desktop Support Yes  17.11TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password NoneINC000000216348 No  0.27TIR:TIR Missed:Barton Wiest

LowHealthOperations Production Control No  0.27TTR:TTR Missed:Duane Hardy Closed

Network None Microsoft Windows XP ProfessionalINC000000216373 No  0.06TIR:TIR Missed:Randy Baker

LowHealthMetro D Desktop Support No  1.52TTR:TTR Missed:Philip Henderson Closed

Network Error Microsoft Windows XP ProfessionalINC000000216377 Yes  1.87TIR:TIR Missed:Kelsey Redding

LowHealthMetro D Desktop Support Yes  12.07TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax Incident Novell iPrintINC000000216387 Yes  1.82TIR:TIR Missed:Carolyn Lund

LowHealthMetro D Hosting No  3.96TTR:TTR Missed:Andre Musgrow Closed

Network Performance NoneINC000000216403 No  0.00TIR:TIR Missed:Russ Labrum

LowHealthMetro D Desktop Support No  0.23TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000216409 No  0.00TIR:TIR Missed:Barton Wiest

LowHealthOperations Production Control No  1.35TTR:TTR Missed:Duane Hardy Closed
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PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000216417 No  0.00TIR:TIR Missed:Jennifer Mayfield

LowHealthMetro D Desktop Support No  3.78TTR:TTR Missed:Philip Henderson Closed

Network Incident NoneINC000000216431 No  0.00TIR:TIR Missed:Roger Price

LowHealthMetro D Desktop Support No  0.01TTR:TTR Missed:Eldon Jenson Closed

Network Error NoneINC000000216434 No  0.96TIR:TIR Missed:Hope Qi

LowHealthMetro D Hosting No  3.55TTR:TTR Missed:Shawn Goble Closed

Network Error NoneINC000000216487 No  0.45TIR:TIR Missed:Peggy Montague

LowHealthMetro D Hosting No  0.45TTR:TTR Missed:Shawn Goble Closed

Network Error NoneINC000000216506 No  0.48TIR:TIR Missed:Erin Olsen

LowHealthMetro D Hosting No  0.48TTR:TTR Missed:Shawn Goble Closed

Network Error Novell Client for 32-bit WindowsINC000000216508 Yes  2.01TIR:TIR Missed:Sue Hopper

LowHealthMetro D Hosting No  2.01TTR:TTR Missed:Shawn Goble Closed

Application Reporting BlackBerry ConfigurationINC000000216512 No  0.00TIR:TIR Missed:Wu Xu

LowHealthHelp Desk No  0.57TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000216513 Yes  3.14TIR:TIR Missed:Brenda Mena

LowHealthTechnical Lead/Project Manager No  5.11TTR:TTR Missed:Steve Gibb Resolved

Network Error Novell Client for 32-bit WindowsINC000000216523 No  0.31TIR:TIR Missed:Shelly Phillips

LowHealthMetro D Hosting No  0.31TTR:TTR Missed:Shawn Goble Closed

Network Error Novell Client for 32-bit WindowsINC000000216540 Yes  1.46TIR:TIR Missed:Felicia Tolman

LowHealthMetro D Desktop Support No  3.44TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000216579 No  0.00TIR:TIR Missed:Diane J Hutchinson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Virus Symantec AntiVirusINC000000216588 No  0.00TIR:TIR Missed:Melissa Zito

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Incident NoneINC000000216607 No  0.57TIR:TIR Missed:Johnelle LaMarque

LowHealthMetro D Hosting No  0.57TTR:TTR Missed:Shawn Goble Closed

Network Incident NoneINC000000216629 No  0.32TIR:TIR Missed:Jodie Pond

LowHealthMetro D Hosting No  0.32TTR:TTR Missed:Shawn Goble Closed

Application Reporting NoneINC000000216634 No  0.00TIR:TIR Missed:Dennis Manley

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Closed

Mainframe Password BlueZoneINC000000216695 No  0.35TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.36TTR:TTR Missed:Greg Shoop Closed

Application Reporting Novell GroupWiseINC000000216734 Yes  3.33TIR:TIR Missed:Susan Dickinson

LowHealthMetro D Desktop Support Yes  8.28TTR:TTR Missed:Tina West Closed
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Server Error NoneINC000000216783 Yes  1.28TIR:TIR Missed:Jon Reid

LowHealthCampus Networking No  1.28TTR:TTR Missed:Jordy Davis Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000216788 No  0.00TIR:TIR Missed:Whitney Johnson

LowHealthMetro D Desktop Support No  3.96TTR:TTR Missed:Philip Henderson Closed

Telecom None NoneINC000000216812 No  0.00TIR:TIR Missed:Suzan Janic

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Application Error NoneINC000000216817 Yes  1.20TIR:TIR Missed:Marie Larson

LowHealthMetro D Help Desk No  2.03TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000216826 Yes  3.63TIR:TIR Missed:David Antell

LowHealthMetro D Desktop Support No  3.63TTR:TTR Missed:Philip Henderson Closed

Telecom Voice Mail NoneINC000000216863 No  0.07TIR:TIR Missed:Karin Elliott

LowHealthVoice Operations No  0.21TTR:TTR Missed:Annette Nielsen Closed

Application Reporting NoneINC000000216877 Yes  1.04TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Hosting No  1.08TTR:TTR Missed:Andre Musgrow Closed

Application None Laboratory Information Management SystemINC000000216896 No  0.42TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Hosting No  0.46TTR:TTR Missed:Terry Forsgren Closed

Application Reporting Content ManagerINC000000216906 No  0.85TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Desktop Support No  1.47TTR:TTR Missed:Eldon Jenson Closed

Application None Content ManagerINC000000216912 No  0.20TIR:TIR Missed:Amanda Sok

LowHealthOperations Production Control No  0.50TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Performance NoneINC000000216948 No  0.63TIR:TIR Missed:Lynn Startup

LowHealthMetro D Desktop Support No  0.84TTR:TTR Missed:Michael Schmidt Closed

Application None NoneINC000000216991 Yes  7.18TIR:TIR Missed:Kathy Cordova

LowHealthTechnical Lead/Project Manager Yes  7.85TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000216995 Yes  1.04TIR:TIR Missed:Randa Pickle

LowHealthTechnical Lead/Project Manager No  2.11TTR:TTR Missed:Steve Gibb Closed

PC/Laptop Hardware NoneINC000000217016 No  0.00TIR:TIR Missed:Dennis Bang

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop None NoneINC000000217050 No  0.00TIR:TIR Missed:Toni Shepard

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Content ManagerINC000000217198 Yes  1.87TIR:TIR Missed:Kathy Adams

LowHealthOperations Production Control No  1.87TTR:TTR Missed:Christie Burnham Closed

Application Reporting Microsoft WordINC000000217203 Yes  1.45TIR:TIR Missed:Carol Bloswick

LowHealthMetro D Help Desk No  1.45TTR:TTR Missed:Doug Brown Closed
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Network None NoneINC000000217296 Yes  3.76TIR:TIR Missed:Cynthia Nelson

LowHealthMetro D Desktop Support No  3.76TTR:TTR Missed:Tina West Closed

Network Incident NoneINC000000217345 No  0.47TIR:TIR Missed:Jason Stewart

LowHealthMetro D Help Desk No  0.50TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000217347 No  0.71TIR:TIR Missed:Lori Sugiyama

LowHealthMetro D Hosting No  0.71TTR:TTR Missed:Andre Musgrow Closed

Application Password BlueZoneINC000000217398 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Duane Hardy Closed

Application Password BlueZoneINC000000217414 No  0.04TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.05TTR:TTR Missed:Greg Shoop Closed

Application Password BlueZoneINC000000217432 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.15TTR:TTR Missed:Greg Shoop Closed

Application Error NoneINC000000217435 No  0.81TIR:TIR Missed:Glenna McClellan

LowHealthCapitol Hosting No  0.83TTR:TTR Missed:Patrick Funk Closed

Application Error Remedy Service Request ManagementINC000000217441 No  0.00TIR:TIR Missed:Liz Cross

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Mainframe Password BlueZoneINC000000217470 No  0.00TIR:TIR Missed:Cleve Evans

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Incident NoneINC000000217502 No  0.60TIR:TIR Missed:Grant Sunada

LowHealthMetro D Hosting Yes  9.79TTR:TTR Missed:Andre Musgrow Closed

PC/Laptop Hardware NoneINC000000217510 No  0.00TIR:TIR Missed:Paula McGuire

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000217511 No  0.00TIR:TIR Missed:Amy Schouten

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000217512 Yes  2.12TIR:TIR Missed:Laurie Miller

LowHealthMetro D Desktop Support No  2.12TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000217528 No  0.64TIR:TIR Missed:Sherri Lizotte

LowHealthCampus Networking No  0.64TTR:TTR Missed:Jordy Davis Closed

PC/Laptop Error NoneINC000000217548 No  0.63TIR:TIR Missed:Cyndi Bemis

MediumHealthMetro D Desktop Support No  0.79TTR:TTR Missed:Philip Henderson Closed

Network None NoneINC000000217556 No  0.00TIR:TIR Missed:Michelle Muirbrook

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mainframe None NoneINC000000217579 Yes  106.36TIR:TIR Missed:Gayle Handrahan

MediumHealthApplication Support - MMIS Yes  106.36TTR:TTR Missed:John Campbell Resolved
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None None NoneINC000000217585 No  0.00TIR:TIR Missed:Darin Dennis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Performance Novell ConsoleOneINC000000217604 No  0.00TIR:TIR Missed:David McKnight

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000217620 No  0.14TIR:TIR Missed:Lynnette Godfrey

LowHealthMetro D Hosting No  0.46TTR:TTR Missed:Andre Musgrow Closed

PC/Laptop None Novell Client for 32-bit WindowsINC000000217623 Yes  1.27TIR:TIR Missed:Donna J Riley

LowHealthTechnical Lead/Project Manager No  1.27TTR:TTR Missed:Steve Gibb Closed

Network Error NoneINC000000217630 No  0.00TIR:TIR Missed:Bob Kolan

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Error NoneINC000000217648 No  0.29TIR:TIR Missed:Emily Sagers

LowHealthMetro D Hosting No  0.29TTR:TTR Missed:Terry Forsgren Closed

None None NoneINC000000217651 No  0.00TIR:TIR Missed:Nancy McConnell

LowHealthMetro D Desktop Support No  3.02TTR:TTR Missed:Philip Henderson Closed

Network Incident NoneINC000000217658 No  0.00TIR:TIR Missed:Cyndi Bemis

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Error Content ManagerINC000000217671 Yes  2.71TIR:TIR Missed:Debra McBride

LowHealthTechnical Lead/Project Manager No  3.53TTR:TTR Missed:Steve Gibb Closed

None None NoneINC000000217674 No  0.00TIR:TIR Missed:James Pingree

LowHealthMetro D Hosting No  0.06TTR:TTR Missed:Terry Forsgren Closed

Server None NoneINC000000217677 No  0.67TIR:TIR Missed:Tong Zheng

LowHealthMetro D Hosting No  0.67TTR:TTR Missed:Andre Musgrow Closed

Network Error NoneINC000000217690 No  0.53TIR:TIR Missed:Cristie Chesler

LowHealthMetro D Help Desk No  0.53TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000217728 No  0.34TIR:TIR Missed:Lynn Meinor

MediumHealthMetro D Hosting Yes  25.86TTR:TTR Missed:Benjamin Goodrich Closed

Telecom None NoneINC000000217739 No  0.00TIR:TIR Missed:Sandy Spencer

LowHealthVoice Operations No  0.27TTR:TTR Missed:Lois Schow Closed

Application Error NoneINC000000217751 No  0.12TIR:TIR Missed:Lori Savoie

LowHealthMetro D Hosting No  3.89TTR:TTR Missed:Andre Musgrow Closed

PC/Laptop None NoneINC000000217753 Yes  1.20TIR:TIR Missed:Anna Fondario

LowHealthMetro D Hosting No  2.20TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000217754 No  0.85TIR:TIR Missed:Susan J Thomas

LowHealthMetro D Desktop Support No  1.12TTR:TTR Missed:Eldon Jenson Closed
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EIS Hardware None NoneINC000000217765 No  0.62TIR:TIR Missed:Tracy Freeman

LowHealthDiebold No  2.46TTR:TTR Missed:Dennis Rogers Closed

Application Reporting NoneINC000000217788 No  0.11TIR:TIR Missed:Dorrie Reese

LowHealthCampus Networking No  1.20TTR:TTR Missed:Jordy Davis Closed

Application Reporting Content ManagerINC000000217843 No  0.44TIR:TIR Missed:Susan Russell

LowHealthHelp Desk No  0.47TTR:TTR Missed:Vicky Marrelli Closed

Application None Novell MessengerINC000000217884 No  0.00TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Medicaid Managed Information SystemINC000000217910 No  0.14TIR:TIR Missed:Darlene Benson

LowHealthOperations Production Control No  0.24TTR:TTR Missed:Duane Hardy Closed

Application Error Novell GroupWiseINC000000217914 Yes  1.13TIR:TIR Missed:Dulce Diez

LowHealthMetro D Desktop Support No  1.13TTR:TTR Missed:Michael Schmidt Closed

Network None NoneINC000000217937 No  0.48TIR:TIR Missed:Darlene Baza

LowHealthMetro D Hosting No  0.60TTR:TTR Missed:Andre Musgrow Closed

Network Performance NoneINC000000217949 No  0.00TIR:TIR Missed:Kylene Hilton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Server Error NoneINC000000217959 No  0.08TIR:TIR Missed:Glenna McClellan

LowHealthCapitol Hosting No  0.12TTR:TTR Missed:Patrick Funk Closed

Server Error NoneINC000000217967 No  0.13TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Hosting No  0.22TTR:TTR Missed:Terry Forsgren Closed

None None NoneINC000000217979 No  0.00TIR:TIR Missed:Patsy Buchmiller

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None Novell GroupWiseINC000000218045 No  0.35TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Desktop Support No  0.35TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000218072 No  0.00TIR:TIR Missed:Barbara Brownell

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000218100 Yes  3.31TIR:TIR Missed:Sylvia Case

LowHealthMetro D Hosting No  3.32TTR:TTR Missed:Terry Forsgren Resolved

Application None Novell GroupWiseINC000000218108 No  0.36TIR:TIR Missed:Tracy Luoma

LowHealthMetro D Help Desk No  0.36TTR:TTR Missed:Jed Patrick Closed

Application Password DentrixINC000000218167 Yes  2.10TIR:TIR Missed:Debora DiRusso

LowHealthMetro D Hosting No  2.10TTR:TTR Missed:Tony Larsen Closed

Application Error Microsoft WordINC000000218170 Yes  2.04TIR:TIR Missed:Bev Graham

LowHealthMetro D Hosting No  4.62TTR:TTR Missed:Tony Larsen Closed
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Network Incident NoneINC000000218191 No  0.39TIR:TIR Missed:Hope Qi

LowHealthMetro D Help Desk No  0.39TTR:TTR Missed:Jed Patrick Closed

Application Password Utah Master DirectoryINC000000218193 No  0.02TIR:TIR Missed:Cheri W Curley

LowHealthHelp Desk No  0.02TTR:TTR Missed:James Stearns Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000218194 No  0.00TIR:TIR Missed:Toni Shepard

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Virus NoneINC000000218201 No  0.41TIR:TIR Missed:Stephanie Rogers

LowHealthMetro C Desktop Support No  0.87TTR:TTR Missed:Sean McMillan Closed

None None NoneINC000000218237 No  0.00TIR:TIR Missed:Marie Larson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Mainframe Password NoneINC000000218257 No  0.30TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.39TTR:TTR Missed:Duane Hardy Closed

Application Password State Payroll Time Entry System / Employee Self-ServiceINC000000218261 No  0.00TIR:TIR Missed:Kathy Hills

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000218308 No  0.00TIR:TIR Missed:Lin Chen

LowHealthMetro D Desktop Support No  4.58TTR:TTR Missed:Philip Henderson Closed

Mainframe Password NoneINC000000218314 No  0.15TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Greg Shoop Closed

Network Performance Novell Client for 32-bit WindowsINC000000218356 No  0.00TIR:TIR Missed:Raul Garcia

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Internet ExplorerINC000000218364 No  0.00TIR:TIR Missed:Kim K Hadley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000218387 No  0.00TIR:TIR Missed:Michelle Grossman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000218420 No  0.00TIR:TIR Missed:Gayla Whitaker

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Network Incident NoneINC000000218429 No  0.00TIR:TIR Missed:Tom Hudachko

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Network Incident NoneINC000000218431 No  0.00TIR:TIR Missed:Purita Buck

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Network Error NoneINC000000218449 No  0.60TIR:TIR Missed:Amy Nance

MediumHealthMetro D Hosting No  0.75TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Hardware NoneINC000000218460 No  0.12TIR:TIR Missed:Jenniel Allen

LowHealthMetro D Desktop Support No  1.76TTR:TTR Missed:Philip Henderson Closed
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Network None NoneINC000000218465 Yes  1.43TIR:TIR Missed:Michael Deily

LowHealthMetro D Help Desk No  1.43TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000218495 Yes  1.57TIR:TIR Missed:Stephanie Caldwell

LowHealthMetro D Help Desk No  1.57TTR:TTR Missed:Jed Patrick Closed

Telecom Hardware TelephoneINC000000218527 No  0.09TIR:TIR Missed:Julie Peterson

LowHealthVoice/Data/WAN Services No  0.19TTR:TTR Missed:Greg Blessing Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000218575 No  0.26TIR:TIR Missed:Nasrin Zandkarimi

LowHealthMetro D Desktop Support No  3.46TTR:TTR Missed:Philip Henderson Closed

Application Error Utah Electronic Resource and Eligibility ProductINC000000218587 Yes  23.50TIR:TIR Missed:Cindy Page

LowHealthApplication Support - EREP IA Yes  23.50TTR:TTR Missed:Jennifer Maynes Closed

Network Password Novell Client for 32-bit WindowsINC000000218594 No  0.00TIR:TIR Missed:John E Smith

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Reporting NoneINC000000218609 Yes  4.02TIR:TIR Missed:Erin Olsen

LowHealthMetro D Desktop Support Yes  8.24TTR:TTR Missed:Tina West Closed

Application Reporting NoneINC000000218612 Yes  1.70TIR:TIR Missed:Erin Olsen

LowHealthMetro D Help Desk No  1.70TTR:TTR Missed:Jed Patrick Closed

Network Incident NoneINC000000218659 No  0.50TIR:TIR Missed:Melissa Leak

LowHealthMetro D Help Desk No  0.50TTR:TTR Missed:Jed Patrick Closed

Application None Novell MessengerINC000000218706 No  0.00TIR:TIR Missed:Karen Roylance

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Virus NoneINC000000218718 Yes  1.20TIR:TIR Missed:Leisa Finch

LowHealthMetro D Desktop Support No  1.20TTR:TTR Missed:Michael Schmidt Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000218727 No  0.00TIR:TIR Missed:Buni Phillips

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Closed

Server Performance NoneINC000000218739 No  0.67TIR:TIR Missed:Tong Zheng

LowHealthMetro D Hosting No  0.78TTR:TTR Missed:Andre Musgrow Closed

PC/Laptop Performance NoneINC000000218773 Yes  3.02TIR:TIR Missed:Sylvia Case

LowHealthMetro B Desktop Support Yes  6.72TTR:TTR Missed:Michael Barth Closed

None None NoneINC000000218814 No  0.00TIR:TIR Missed:Amber Kelly

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000218839 No  0.00TIR:TIR Missed:Nasrin Zandkarimi

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000218945 No  0.00TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Closed
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Application Error Laboratory Information Management SystemINC000000218975 No  0.00TIR:TIR Missed:Charris Wayman

MediumHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000219030 No  0.00TIR:TIR Missed:Patricia Rollins

LowHealthWIC Tech Support No  0.00TTR:TTR Missed:Randy Petersen Closed

Application Error Internet ExplorerINC000000219056 Yes  1.03TIR:TIR Missed:Mary Nance

LowHealthMetro D Desktop Support No  1.45TTR:TTR Missed:Tina West Closed

None None NoneINC000000219057 Yes  1.77TIR:TIR Missed:Donna J Riley

LowHealthMetro D Hosting No  1.77TTR:TTR Missed:Shawn Goble Closed

Application Error Novell GroupWiseINC000000219093 Yes  1.10TIR:TIR Missed:Randy Baker

LowHealthMetro D Desktop Support Yes  17.14TTR:TTR Missed:Steve Gibb Closed

Network Error NoneINC000000219103 Yes  1.48TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Hosting No  1.48TTR:TTR Missed:Shawn Goble Closed

PC/Laptop Error NoneINC000000219113 No  0.92TIR:TIR Missed:Chris Chytraus

LowHealthMetro D Desktop Support No  0.92TTR:TTR Missed:Michael Schmidt Closed

Network Incident Novell Client for 32-bit WindowsINC000000219114 Yes  1.36TIR:TIR Missed:Diane Kimmerle

LowHealthMetro D Hosting No  1.36TTR:TTR Missed:Shawn Goble Closed

Application Error Internet ExplorerINC000000219130 Yes  1.11TIR:TIR Missed:Brian Blake

LowHealthMetro D Hosting No  1.11TTR:TTR Missed:Shawn Goble Closed

Network Incident NoneINC000000219140 No  0.57TIR:TIR Missed:Carmen Richins

MediumHealthMetro D Hosting No  0.95TTR:TTR Missed:Shawn Goble Closed

Application Password Novell GroupWiseINC000000219143 No  0.13TIR:TIR Missed:Vance Eggers

LowHealthMetro D Help Desk No  0.13TTR:TTR Missed:Jed Patrick Closed

Application None Emergency Medical ServicesINC000000219146 No  0.15TIR:TIR Missed:Annalyn Beers

MediumHealthCapitol Hosting No  0.29TTR:TTR Missed:Mike Tyrrell Closed

Network Performance Novell Client for 32-bit WindowsINC000000219168 Yes  1.58TIR:TIR Missed:Terry Holden

LowHealthMetro D Desktop Support No  1.58TTR:TTR Missed:Michael Schmidt Closed

Application None Symantec AntiVirusINC000000219184 No  0.21TIR:TIR Missed:Diane Kimmerle

HighHealthMetro D Hosting No  0.57TTR:TTR Missed:Shawn Goble Closed

Network Incident Novell Client for 32-bit WindowsINC000000219221 No  0.94TIR:TIR Missed:Randa Pickle

LowHealthMetro D Desktop Support No  1.44TTR:TTR Missed:Philip Henderson Closed

Network None NoneINC000000219229 No  0.34TIR:TIR Missed:Drew Quinn

CriticalHealthCampus Networking No  0.92TTR:TTR Missed:Jordy Davis Closed

Network Incident Novell GroupWiseINC000000219235 Yes  1.21TIR:TIR Missed:Terry Holden

LowHealthMetro D Desktop Support No  1.21TTR:TTR Missed:Michael Schmidt Closed
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None None NoneINC000000219245 No  0.00TIR:TIR Missed:Rick LaDue

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000219247 No  0.52TIR:TIR Missed:Shari Watkins

LowHealthMetro D Desktop Support No  1.59TTR:TTR Missed:Eldon Jenson Closed

Application Password Utah Master DirectoryINC000000219273 No  0.14TIR:TIR Missed:Terri C Johnson

LowHealthHelp Desk No  0.17TTR:TTR Missed:Brenda Treadway Closed

Mainframe Password NoneINC000000219333 No  0.53TIR:TIR Missed:Robyn M Seely

LowHealthOperations Production Control No  0.62TTR:TTR Missed:Duane Hardy Closed

Mainframe Password BlueZoneINC000000219349 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.16TTR:TTR Missed:Greg Shoop Closed

Mainframe Password BlueZoneINC000000219354 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.12TTR:TTR Missed:Greg Shoop Closed

Mainframe Password BlueZoneINC000000219362 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.32TTR:TTR Missed:Greg Shoop Closed

PC/Laptop Hardware NoneINC000000219366 No  0.31TIR:TIR Missed:Karen Roylance

LowHealthMetro D Desktop Support No  0.31TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000219370 No  0.00TIR:TIR Missed:Michelle Grossman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Error NoneINC000000219390 No  0.87TIR:TIR Missed:Joan Isom

LowHealthMetro D Desktop Support No  0.87TTR:TTR Missed:Michael Schmidt Closed

Network Password Novell Client for 32-bit WindowsINC000000219392 No  0.00TIR:TIR Missed:Darlene Benson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000219394 No  0.00TIR:TIR Missed:Purita Buck

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Hardware NoneINC000000219415 No  0.55TIR:TIR Missed:Krysta Behring

LowHealthMetro D Help Desk No  0.64TTR:TTR Missed:Dusty Serr Closed

Print/Copy/Scan/Fax Incident NoneINC000000219439 No  0.43TIR:TIR Missed:Gayle Coombs

LowHealthMetro D Desktop Support Yes  18.82TTR:TTR Missed:Steve Gibb Resolved

Network Performance NoneINC000000219472 Yes  2.51TIR:TIR Missed:John W Miller

LowHealthCampus Networking No  2.51TTR:TTR Missed:Jordy Davis Closed

Print/Copy/Scan/Fax None NoneINC000000219501 No  0.00TIR:TIR Missed:Lisa Hulbert

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWise 32-bit Windows ClientINC000000219513 No  0.30TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.30TTR:TTR Missed:Jed Patrick Closed
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Application None Symantec AntiVirusINC000000219522 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000219527 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Greg Shoop Closed

PC/Laptop Error NoneINC000000219529 No  0.80TIR:TIR Missed:Eric Christensen

LowHealthMetro D Desktop Support No  0.80TTR:TTR Missed:Michael Schmidt Closed

Print/Copy/Scan/Fax Incident NoneINC000000219543 Yes  1.16TIR:TIR Missed:Lisa Hulbert

LowHealthMetro D Desktop Support No  1.33TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000219548 No  0.00TIR:TIR Missed:Rick LaDue

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Network Incident NoneINC000000219570 No  0.77TIR:TIR Missed:Catherine Hoelscher

LowHealthMetro D Desktop Support Yes  13.84TTR:TTR Missed:Tina West Resolved

Application None Financial Information NetworkINC000000219588 No  0.00TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000219617 No  0.00TIR:TIR Missed:Kelsey Redding

LowHealthMetro D Desktop Support No  4.95TTR:TTR Missed:Philip Henderson Closed

Print/Copy/Scan/Fax Incident NoneINC000000219625 No  0.11TIR:TIR Missed:Anita Hall

LowHealthMetro D Desktop Support No  0.11TTR:TTR Missed:Eldon Jenson Closed

Network Error NoneINC000000219656 No  0.51TIR:TIR Missed:Alison Seppi

LowHealthMetro D Desktop Support No  0.51TTR:TTR Missed:Michael Schmidt Closed

Server Error NoneINC000000219672 No  0.32TIR:TIR Missed:Aryavash Aryazand

LowHealthMetro D Hosting No  4.75TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000219705 Yes  1.63TIR:TIR Missed:Chantelle Riddle

LowHealthMetro D Hosting No  1.63TTR:TTR Missed:Terry Forsgren Closed

Application Error Laboratory Information Management SystemINC000000219715 Yes  1.64TIR:TIR Missed:Mary Parks

LowHealthMetro D Hosting No  1.64TTR:TTR Missed:Terry Forsgren Closed

Network Password Novell Client for 32-bit WindowsINC000000219722 No  0.55TIR:TIR Missed:Marsha Latham

LowHealthMetro D Help Desk No  0.55TTR:TTR Missed:Jed Patrick Closed

Application Error NoneINC000000219750 No  0.00TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Internet ExplorerINC000000219756 Yes  1.15TIR:TIR Missed:Delia Zavala

LowHealthMetro D Desktop Support No  1.15TTR:TTR Missed:Michael Schmidt Closed

Application SSL Certificate NoneINC000000219757 Yes  1.08TIR:TIR Missed:Julia Hall

LowHealthMetro D Desktop Support No  2.39TTR:TTR Missed:Steve Gibb Resolved
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Application Error NoneINC000000219767 No  0.00TIR:TIR Missed:Mylitta Barrett

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000219783 No  0.00TIR:TIR Missed:Tracy Barkley

LowHealthHelp Desk No  0.12TTR:TTR Missed:Vicky Marrelli Closed

Application Error PGPINC000000219828 No  0.00TIR:TIR Missed:Sheila Holyoak

LowHealthRural Central Desktop Support No  1.58TTR:TTR Missed:Paul Petersen Closed

Application Password Utah Master DirectoryINC000000219862 No  0.05TIR:TIR Missed:Dean Eborn

LowHealthHelp Desk No  0.05TTR:TTR Missed:Eileen Dubach Closed

Application Password Utah Master DirectoryINC000000219863 No  0.05TIR:TIR Missed:Dean Eborn

LowHealthHelp Desk No  0.05TTR:TTR Missed:Eileen Dubach Closed

Network Password Novell Client for 32-bit WindowsINC000000219940 No  0.50TIR:TIR Missed:Tracy Barkley

LowHealthMetro D Help Desk No  0.50TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000219941 No  0.00TIR:TIR Missed:Ceci Castillo

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None Novell GroupWiseINC000000219980 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Storage None NoneINC000000219991 Yes  1.53TIR:TIR Missed:Jenniel Allen

MediumHealthMetro D Hosting Yes  17.87TTR:TTR Missed:Tony Larsen Resolved

Application Error NoneINC000000219995 No  0.00TIR:TIR Missed:Julia Hall

LowHealthMetro D Help Desk No  0.60TTR:TTR Missed:Dusty Serr Closed

Application Error Citrix ICA ClientINC000000220103 No  0.43TIR:TIR Missed:Steven Tuttle

MediumHealthMetro D Hosting No  0.65TTR:TTR Missed:Tony Larsen Closed

Network Password Novell Client for 32-bit WindowsINC000000220111 No  0.00TIR:TIR Missed:Susan J Thomas

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Reporting Citrix ICA ClientINC000000220113 No  0.55TIR:TIR Missed:Barbara Jensen

LowHealthMetro D Hosting No  0.61TTR:TTR Missed:Tony Larsen Closed

Application Error Citrix ICA ClientINC000000220119 No  0.00TIR:TIR Missed:Staci Peterson

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed

Network Error NoneINC000000220123 No  0.75TIR:TIR Missed:Steven Tuttle

MediumHealthMetro C Desktop Support No  3.35TTR:TTR Missed:Brian Bobo Closed

Application Error Citrix ICA ClientINC000000220126 No  0.39TIR:TIR Missed:Shauna Simmons

HighHealthMetro D Hosting No  0.41TTR:TTR Missed:Tony Larsen Closed

Application Error Citrix ICA ClientINC000000220134 No  0.00TIR:TIR Missed:Mary Lou Dissel

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Closed
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Network Error Novell Client for 32-bit WindowsINC000000220148 No  0.40TIR:TIR Missed:Alyssa Gulrajani

MediumHealthMetro C Desktop Support No  3.04TTR:TTR Missed:Brian Bobo Closed

Application Password Citrix ICA ClientINC000000220158 No  0.00TIR:TIR Missed:Christina Bray

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop None NoneINC000000220163 No  0.08TIR:TIR Missed:Julia Mathews

LowHealthMetro D Desktop Support No  0.08TTR:TTR Missed:Tina West Resolved

PC/Laptop Error NoneINC000000220168 No  0.58TIR:TIR Missed:Margaret Riley

LowHealthMetro D Desktop Support No  3.65TTR:TTR Missed:Tina West Closed

Network Incident NoneINC000000220177 No  0.10TIR:TIR Missed:Leisa Finch

LowHealthMetro D Desktop Support No  2.86TTR:TTR Missed:Eldon Jenson Closed

Application None CA SiteMinderINC000000220270 No  0.48TIR:TIR Missed:Felicia Alvarez

LowHealthMetro D Help Desk No  0.48TTR:TTR Missed:Jed Patrick Closed

Mainframe Error Medicaid Managed Information SystemINC000000220285 No  0.00TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application None Internet ExplorerINC000000220322 Yes  1.15TIR:TIR Missed:Alison Seppi

LowHealthMetro D Desktop Support No  2.08TTR:TTR Missed:Tina West Closed

Network Error Novell Client for 32-bit WindowsINC000000220340 No  0.00TIR:TIR Missed:Annette Atkinson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000220345 No  0.95TIR:TIR Missed:Eric Christensen

LowHealthMetro D Desktop Support No  1.47TTR:TTR Missed:Michael Schmidt Closed

Application Error Novell GroupWiseINC000000220373 Yes  1.10TIR:TIR Missed:Terri C Johnson

LowHealthMetro D Help Desk No  1.10TTR:TTR Missed:Jed Patrick Closed

Server Performance NoneINC000000220399 No  0.23TIR:TIR Missed:Kathy Paras

LowHealthMetro D Hosting No TTR:TTR Missed:Benjamin Goodrich Closed

Server Performance NoneINC000000220399 No  0.00TIR:TIR Missed:Kathy Paras

LowHealthMetro D Hosting No TTR:TTR Missed:Benjamin Goodrich Closed

Application None DentrixINC000000220402 No  0.00TIR:TIR Missed:Judy Mackey

LowHealthRural Central Desktop Support No  0.55TTR:TTR Missed:Paul Petersen Closed

Network Password Novell MessengerINC000000220412 No  0.00TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Print/Copy/Scan/Fax None NoneINC000000220457 No  0.74TIR:TIR Missed:Emily L Davis

MediumHealthMetro D Desktop Support Yes  6.55TTR:TTR Missed:Steve Gibb Resolved

Server Performance NoneINC000000220459 Yes  2.97TIR:TIR Missed:Laurie Baksh

LowHealthMetro D Hosting No  2.97TTR:TTR Missed:Benjamin Goodrich Closed
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Application Error NoneINC000000220476 No  0.38TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Hosting No  5.54TTR:TTR Missed:Shawn Goble Closed

Application None Novell GroupWiseINC000000220506 No  0.77TIR:TIR Missed:Hope Qi

LowHealthMetro D Desktop Support No  0.77TTR:TTR Missed:Michael Schmidt Resolved

Application Error Internet ExplorerINC000000220507 Yes  1.63TIR:TIR Missed:Brian Blake

LowHealthMetro D Hosting No  1.63TTR:TTR Missed:Shawn Goble Closed

Application Password BlueZoneINC000000220510 No  0.22TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.22TTR:TTR Missed:Cal Brinton Closed

Network Incident NoneINC000000220511 No  0.00TIR:TIR Missed:Purita Buck

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000220519 No  0.57TIR:TIR Missed:Joyce Vigil

MediumHealthMetro D Hosting No  1.28TTR:TTR Missed:Andre Musgrow Closed

Application Error Internet ExplorerINC000000220524 Yes  1.34TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Hosting No  1.34TTR:TTR Missed:Shawn Goble Closed

Application Password BlueZoneINC000000220541 No  0.00TIR:TIR Missed:Rick Sorenson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Application Reporting NoneINC000000220552 No  0.11TIR:TIR Missed:Darin Dennis

LowHealthMetro D Desktop Support No  3.56TTR:TTR Missed:Eldon Jenson Closed

Network Incident NoneINC000000220554 No  0.14TIR:TIR Missed:Randa Pickle

LowHealthMetro D Desktop Support No  1.10TTR:TTR Missed:Steve Gibb Closed

Network Incident NoneINC000000220569 Yes  1.25TIR:TIR Missed:Tammy Bridwell

LowHealthCampus Networking No  5.98TTR:TTR Missed:Jordy Davis Resolved

Application Password Citrix ICA ClientINC000000220572 No  0.00TIR:TIR Missed:Linda Morris

LowHealthHelp Desk No  0.10TTR:TTR Missed:Vicky Marrelli Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000220574 No  0.54TIR:TIR Missed:Jodie Pond

LowHealthMetro D Desktop Support No  5.44TTR:TTR Missed:Philip Henderson Resolved

Network Incident NoneINC000000220578 No  0.19TIR:TIR Missed:Diane Kimmerle

HighHealthMetro D Hosting No  0.24TTR:TTR Missed:Andre Musgrow Closed

None None NoneINC000000220579 No  0.00TIR:TIR Missed:Jeff Painter

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

None None National Electronic Disease Surveillance SystemINC000000220587 No  0.00TIR:TIR Missed:Toni Estrada

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

Print/Copy/Scan/Fax None NoneINC000000220597 Yes  17.56TIR:TIR Missed:Charris Wayman

LowHealthMetro C Desktop Support Yes  23.77TTR:TTR Missed:Shane Squire Resolved
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Application None Novell GroupWiseINC000000220617 No  0.86TIR:TIR Missed:Simon Bolivar

LowHealthMetro D Help Desk No  0.86TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000220630 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.08TTR:TTR Missed:Greg Shoop Closed

None None NoneINC000000220720 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Network Error Novell eDirectoryINC000000220733 No  0.00TIR:TIR Missed:Tom Romney

LowHealthMetro D Desktop Support No  3.27TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Hardware NoneINC000000220734 No  0.00TIR:TIR Missed:Jessica Wilcox

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Application Error Acrobat ReaderINC000000220759 No  0.00TIR:TIR Missed:Lin-Marie Wright

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error Laboratory Information Management SystemINC000000220775 No  0.31TIR:TIR Missed:Alyssa Gulrajani

LowHealthMetro D Hosting No  0.31TTR:TTR Missed:Shawn Goble Closed

Application None NoneINC000000220780 No  0.00TIR:TIR Missed:Kim Bond

LowHealthRural Central Desktop Support No  1.34TTR:TTR Missed:Paul Petersen Closed

Application Error Novell GroupWiseINC000000220781 Yes  1.23TIR:TIR Missed:Pam Oberg

LowHealthApplication Services No  1.23TTR:TTR Missed:Eva Cornish Resolved

Application None Novell GroupWiseINC000000220784 Yes  1.11TIR:TIR Missed:Krysta Behring

LowHealthMetro D Help Desk No  1.11TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000220786 Yes  1.13TIR:TIR Missed:Lynne MacLeod

LowHealthMetro D Help Desk No  1.13TTR:TTR Missed:Doug Brown Closed

Server Error NoneINC000000220791 No  0.16TIR:TIR Missed:Ryan Tanner

MediumHealthMetro D Hosting No  0.16TTR:TTR Missed:Shawn Goble Closed

PC/Laptop Virus NoneINC000000220879 Yes  7.15TIR:TIR Missed:Stephanie Rogers

LowHealthMetro C Help Desk Yes  7.39TTR:TTR Missed:John Robinson Resolved

PC/Laptop Virus NoneINC000000220896 Yes  7.08TIR:TIR Missed:Stephanie Rogers

MediumHealthMetro C Desktop Support Yes  7.08TTR:TTR Missed:Shane Squire Resolved

Application Reporting NoneINC000000220933 Yes  2.29TIR:TIR Missed:Gayla Whitaker

MediumHealthMetro D Desktop Support No  2.63TTR:TTR Missed:Philip Henderson Resolved

Application Password Novell GroupWiseINC000000220936 No  0.76TIR:TIR Missed:Felicia Alvarez

LowHealthMetro D Help Desk No  0.76TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000220952 Yes  1.83TIR:TIR Missed:Christina Bray

LowHealthMetro B Help Desk No  1.83TTR:TTR Missed:Val Shepherd Resolved
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Print/Copy/Scan/Fax Error Code NoneINC000000221003 No  0.14TIR:TIR Missed:Sara Connell

LowHealthRural South Desktop Support No  0.14TTR:TTR Missed:Scott Jesienouski Resolved

Print/Copy/Scan/Fax Incident NoneINC000000221034 No  0.49TIR:TIR Missed:Rick Sorenson

LowHealthMetro D Desktop Support No  0.49TTR:TTR Missed:Michael Schmidt Resolved

Application Error Adobe Acrobat 9.0 ProINC000000221072 No  0.47TIR:TIR Missed:Charla Haley

LowHealthMetro D Help Desk No  0.47TTR:TTR Missed:Jed Patrick Resolved

Server Performance NoneINC000000221084 No  0.12TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting Yes  6.76TTR:TTR Missed:Tony Larsen Resolved

PC/Laptop Hardware NoneINC000000221089 No  0.00TIR:TIR Missed:Debbie Snyder

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Resolved

Application Password NoneINC000000221099 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.14TTR:TTR Missed:Cal Brinton Resolved

Application Error Citrix ICA ClientINC000000221109 No  0.59TIR:TIR Missed:Karen Roylance

LowHealthMetro D Hosting No  0.76TTR:TTR Missed:Tony Larsen Resolved

Application Error Novell GroupWiseINC000000221117 Yes  1.00TIR:TIR Missed:Carol Bloswick

LowHealthMetro D Desktop Support No  1.80TTR:TTR Missed:Philip Henderson Resolved

Application None NoneINC000000221134 No  0.96TIR:TIR Missed:Purita Buck

LowHealthMetro D Desktop Support No  0.96TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000221140 Yes  4.63TIR:TIR Missed:Mary Lou Dissel

LowHealthMetro C Desktop Support No  4.63TTR:TTR Missed:Shane Squire Resolved

Network Incident NoneINC000000221145 No  0.75TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Hosting Yes  7.40TTR:TTR Missed:Tony Larsen Resolved

Application Error Microsoft ExcelINC000000221183 No  0.00TIR:TIR Missed:Nicole Bissonette

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Reporting Novell GroupWiseINC000000221211 No  0.16TIR:TIR Missed:Nicole Mauerman

LowHealthMetro D Desktop Support No  1.11TTR:TTR Missed:Steve Gibb Resolved

None None NoneINC000000221214 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthCampus Networking No  0.00TTR:TTR Missed:Jordy Davis Resolved

Application Reporting NoneINC000000221248 Yes  1.08TIR:TIR Missed:Vanonda Kern

LowHealthMetro D Desktop Support No  3.70TTR:TTR Missed:Eldon Jenson Resolved

Application Reporting Medicaid Managed Care SystemINC000000221252 Yes  1.95TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Desktop Support Yes  8.00TTR:TTR Missed:Steve Gibb Resolved

Application Error Novell GroupWiseINC000000221255 Yes  3.53TIR:TIR Missed:Barbara Ward

LowHealthMetro D Help Desk No  3.53TTR:TTR Missed:Jed Patrick Resolved
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Network Error NoneINC000000221264 Yes  1.82TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Hosting No  4.67TTR:TTR Missed:Shawn Goble Resolved

Application None Novell GroupWiseINC000000221273 No  0.00TIR:TIR Missed:Kara Verner

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password NoneINC000000221279 No  0.26TIR:TIR Missed:Rod Hopkins

LowHealthMetro D Help Desk No  0.32TTR:TTR Missed:Dusty Serr Resolved

Network Incident NoneINC000000221284 Yes  1.54TIR:TIR Missed:Gambrelli Layco

LowHealthMetro D Hosting No  3.43TTR:TTR Missed:Tony Larsen Resolved

Application Password Citrix ICA ClientINC000000221287 No  0.00TIR:TIR Missed:Linda Morris

LowHealthHelp Desk No  0.63TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax None NoneINC000000221293 No  1.00TIR:TIR Missed:Karen M Smith

LowHealthMetro D Desktop Support No  4.00TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000221307 No  0.81TIR:TIR Missed:Cheryl Gunnell

LowHealthMetro D Desktop Support No  1.65TTR:TTR Missed:Philip Henderson Resolved

Application None Novell GroupWiseINC000000221311 No  0.44TIR:TIR Missed:Jenny Allred

LowHealthMetro D Desktop Support No  0.44TTR:TTR Missed:Tina West Resolved

PC/Laptop Virus NoneINC000000221314 No  0.24TIR:TIR Missed:Kim Shinkosky

LowHealthMetro D Desktop Support No  1.55TTR:TTR Missed:Eldon Jenson Resolved

Application None Novell GroupWiseINC000000221316 No  0.85TIR:TIR Missed:Cristie Chesler

LowHealthMetro D Desktop Support No  0.85TTR:TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWiseINC000000221317 Yes  2.24TIR:TIR Missed:Arleen Watkins

LowHealthMetro D Help Desk No  5.42TTR:TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000221322 No  0.78TIR:TIR Missed:Diana Webb

LowHealthMetro D Desktop Support Yes  6.77TTR:TTR Missed:Steve Gibb Resolved

Network Password Novell Client for 32-bit WindowsINC000000221323 No  0.60TIR:TIR Missed:Vicki Ruesch

LowHealthMetro D Desktop Support No  0.60TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Virus NoneINC000000221327 No  0.07TIR:TIR Missed:Gayle Coombs

LowHealthMetro D Desktop Support No  0.98TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Virus NoneINC000000221347 No  0.33TIR:TIR Missed:Rebecca Ward

LowHealthMetro D Desktop Support No  2.76TTR:TTR Missed:Eldon Jenson Resolved

Application Error RealPlayerINC000000221353 Yes  1.15TIR:TIR Missed:Holly Williams

MediumHealthMetro D Desktop Support No  1.15TTR:TTR Missed:Tina West Resolved

PC/Laptop Virus NoneINC000000221357 Yes  1.64TIR:TIR Missed:Brenda Robinson

LowHealthMetro D Desktop Support No  1.64TTR:TTR Missed:Eldon Jenson Resolved
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PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000221365 Yes  1.40TIR:TIR Missed:Jeanette Little

LowHealthMetro D Desktop Support No  5.80TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Virus NoneINC000000221368 Yes  1.43TIR:TIR Missed:Shelly Wykoff

LowHealthMetro D Desktop Support Yes  9.82TTR:TTR Missed:Eldon Jenson Resolved

Telecom Dial Tone TelephoneINC000000221370 No  0.10TIR:TIR Missed:Kara Verner

LowHealthVoice/Data/WAN Services No  0.26TTR:TTR Missed:Mark Thomas Resolved

Network Virus NoneINC000000221372 Yes  1.32TIR:TIR Missed:Cecelia Richins

LowHealthMetro D Desktop Support No  2.53TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000221404 No  0.00TIR:TIR Missed:Vicki Ruech

LowHealthMetro D Desktop Support No  1.33TTR:TTR Missed:Philip Henderson Resolved

Application None Novell GroupWiseINC000000221434 No  0.00TIR:TIR Missed:Melanie Gibson

LowHealthApplication Services No  0.19TTR:TTR Missed:Eva Cornish Resolved

Application Password NoneINC000000221437 No  0.66TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.66TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop Virus NoneINC000000221466 Yes  1.01TIR:TIR Missed:Merna Allen

LowHealthMetro D Desktop Support No  1.01TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Performance NoneINC000000221483 No  0.62TIR:TIR Missed:Hope Qi

LowHealthMetro D Desktop Support No  0.62TTR:TTR Missed:Tina West Resolved

PC/Laptop virus NoneINC000000221497 No  0.61TIR:TIR Missed:William Bonn

LowHealthMetro D Desktop Support No  0.61TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000221501 No  0.46TIR:TIR Missed:Alison Seppi

LowHealthMetro D Desktop Support Yes  6.82TTR:TTR Missed:Tina West Resolved

PC/Laptop Error NoneINC000000221512 No  0.21TIR:TIR Missed:David Sundwall

LowHealthMetro D Desktop Support No  0.21TTR:TTR Missed:Steve Gibb Resolved

Application Password Business Intelligence ToolINC000000221516 Yes  1.23TIR:TIR Missed:Waling Sabug

LowHealthApplication Support - Data Warehouse No  2.36TTR:TTR Missed:Jolyn Brixey Resolved

Application Error Microsoft ExcelINC000000221533 No  0.00TIR:TIR Missed:Lynnette Godfrey

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Reporting NoneINC000000221576 Yes  2.00TIR:TIR Missed:Anna Fondario

LowHealthMetro D Desktop Support Yes  12.00TTR:TTR Missed:Steve Gibb Resolved

Application Error DWS IntranetINC000000221618 Yes  3.23TIR:TIR Missed:Debra McBride

LowHealthMetro D Desktop Support No  3.23TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Virus NoneINC000000221626 No  0.17TIR:TIR Missed:Melanie Hoyt

LowHealthMetro D Desktop Support No  1.44TTR:TTR Missed:Eldon Jenson Resolved
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PC/Laptop Virus NoneINC000000221628 Yes  1.23TIR:TIR Missed:Vicki Ruesch

LowHealthMetro D Desktop Support No  5.15TTR:TTR Missed:Steve Gibb Resolved

Application Error NoneINC000000221635 Yes  1.39TIR:TIR Missed:Marie Nagata

LowHealthMetro D Desktop Support No  1.39TTR:TTR Missed:Michael Schmidt Resolved

Application Password Utah Master DirectoryINC000000221654 No  0.33TIR:TIR Missed:Joshua Legler

LowHealthHelp Desk No  0.33TTR:TTR Missed:James Stearns Resolved

Network Password NoneINC000000221660 Yes  2.63TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  2.63TTR:TTR Missed:Cal Brinton Resolved

Network Error Novell ConsoleOneINC000000221675 No  0.00TIR:TIR Missed:Emily Stembridge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Internet ExplorerINC000000221677 No  0.00TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000221690 No  0.00TIR:TIR Missed:Melissa Zito

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application None Symantec AntiVirusINC000000221749 No  0.16TIR:TIR Missed:Julie Rivera

LowHealthMetro D Desktop Support Yes  8.50TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Virus NoneINC000000221942 No  0.16TIR:TIR Missed:Dave Rabiger

LowHealthMetro D Desktop Support No  1.11TTR:TTR Missed:Steve Gibb Resolved

Print/Copy/Scan/Fax None DentrixINC000000221954 Yes  1.51TIR:TIR Missed:Debora DiRusso

LowHealthMetro D Hosting No  1.85TTR:TTR Missed:Tony Larsen Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000222014 No  0.00TIR:TIR Missed:Steve Ipsen

LowHealthMetro D Desktop Support No  0.15TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Virus NoneINC000000222105 Yes  1.37TIR:TIR Missed:Heather Seve

LowHealthMetro D Desktop Support No  1.37TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000222202 No  0.00TIR:TIR Missed:Anna Baldwin

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Tony Larsen Resolved

Network Incident NoneINC000000222266 No  0.25TIR:TIR Missed:Hannah Stream

LowHealthMetro D Hosting No  0.33TTR:TTR Missed:Shawn Goble Resolved

Application Error Novell GroupWiseINC000000222285 No  0.92TIR:TIR Missed:Tanayia Pomikala

LowHealthMetro D Help Desk No  0.92TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000222299 No  0.51TIR:TIR Missed:Doug May

LowHealthMetro D Desktop Support No  1.25TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax None NoneINC000000222317 No  0.37TIR:TIR Missed:Jenifer Gallegos

LowHealthMetro B Desktop Support No  0.51TTR:TTR Missed:Michael Barth Resolved
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Wireless Connectivity None NoneINC000000222326 No  0.00TIR:TIR Missed:Steven Mickelson

LowHealthRural Central Desktop Support No  1.82TTR:TTR Missed:Paul Petersen Resolved

Mobile Devices Error BlackBerry ConfigurationINC000000222371 No  0.05TIR:TIR Missed:Vanya Mabey

LowHealthHelp Desk No  0.39TTR:TTR Missed:Sarah Johnson Resolved

Mobile Devices None NoneINC000000222404 No  0.15TIR:TIR Missed:Steven Steed

LowHealthHelp Desk No  2.45TTR:TTR Missed:Sarah Johnson Resolved

Network Incident Novell Client for 32-bit WindowsINC000000222407 No  0.00TIR:TIR Missed:Cheri W Curley

LowHealthMetro D North Desktop Support No  0.00TTR:TTR Missed:Neil Smedley Resolved

PC/Laptop Virus NoneINC000000222408 No  0.24TIR:TIR Missed:Emily K Holmes

LowHealthMetro D Desktop Support No  1.37TTR:TTR Missed:Eldon Jenson Resolved

Application None Novell GroupWiseINC000000222418 No  0.00TIR:TIR Missed:Pam Oberg

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Hardware NoneINC000000222426 No  0.68TIR:TIR Missed:Shannon Skiles

LowHealthMetro D Help Desk No  3.28TTR:TTR Missed:Jed Patrick Resolved

Telecom Hardware NoneINC000000222455 No  0.14TIR:TIR Missed:Lisa Hulbert

LowHealthVoice/Data/WAN Services No  0.24TTR:TTR Missed:Art Scott Resolved

Print/Copy/Scan/Fax Incident NoneINC000000222456 No  0.58TIR:TIR Missed:Cindy Scharman

LowHealthMetro D Desktop Support No  1.56TTR:TTR Missed:Tina West Resolved

PC/Laptop Hardware NoneINC000000222472 No  0.00TIR:TIR Missed:Jenifer Gallegos

LowHealthMetro B Desktop Support No  0.04TTR:TTR Missed:Michael Barth Resolved

PC/Laptop Hardware NoneINC000000222533 No  0.74TIR:TIR Missed:Lorna Ward

LowHealthMetro D Desktop Support No  1.13TTR:TTR Missed:Tina West Resolved

Mainframe Password BlueZoneINC000000222611 No  0.00TIR:TIR Missed:Marisha Kissell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application None BlueZoneINC000000222616 No  0.00TIR:TIR Missed:Marisha Kissell

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Resolved

Application Error Action Request SystemINC000000222628 Yes  1.26TIR:TIR Missed:Reline Sombrero

LowHealthInternal Application Development and Support No  1.31TTR:TTR Missed:Kathi Ercanbrack Resolved

PC/Laptop Virus NoneINC000000222655 No  0.30TIR:TIR Missed:Shandi Jones

LowHealthMetro D Desktop Support No  0.91TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Performance NoneINC000000222665 No  0.00TIR:TIR Missed:Rett Hansen

LowHealthMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

Application Error Novell GroupWiseINC000000222755 No  0.61TIR:TIR Missed:Jesse Harbour

HighHealthMetro D Hosting No  1.13TTR:TTR Missed:Shawn Goble Resolved
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Application Error Novell GroupWiseINC000000222758 No  0.00TIR:TIR Missed:Shannon Skiles

MediumHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error Novell GroupWiseINC000000222761 No  0.00TIR:TIR Missed:Jana Coombs

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Novell GroupWiseINC000000222764 No  0.00TIR:TIR Missed:Barbara Jepson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error Laboratory Information Management SystemINC000000222765 No  0.10TIR:TIR Missed:Kirk Benge

HighHealthMetro D Hosting No  0.41TTR:TTR Missed:Benjamin Goodrich Resolved

PC/Laptop Hardware NoneINC000000222768 No  0.00TIR:TIR Missed:Chris Peper

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Novell GroupWiseINC000000222774 No  0.00TIR:TIR Missed:Chris Peper

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Application Error Novell GroupWiseINC000000222777 No  0.00TIR:TIR Missed:Patrick Luedtke

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Telecom Feature TelephoneINC000000222788 No  0.00TIR:TIR Missed:Michelle Grossman

LowHealthVoice Operations No  0.00TTR:TTR Missed:Gail Christiansen Resolved

PC/Laptop Performance Citrix ICA ClientINC000000222806 No  0.00TIR:TIR Missed:Lynn Startup

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000222832 No  0.00TIR:TIR Missed:Chris Peper

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Benjamin Goodrich Resolved

None None NoneINC000000222869 Yes  2.01TIR:TIR Missed:Lily Doyle

LowHealthMetro D Hosting No  2.01TTR:TTR Missed:Benjamin Goodrich Resolved

Network Error NoneINC000000222889 No  0.81TIR:TIR Missed:Randy Baker

LowHealthMetro D Desktop Support No  0.81TTR:TTR Missed:Steve Gibb Resolved

Print/Copy/Scan/Fax None NoneINC000000222965 No  0.73TIR:TIR Missed:Phillip Gresham

LowHealthMetro D Desktop Support No  2.05TTR:TTR Missed:Philip Henderson Resolved

Application Error My Healthy UtahINC000000222978 No  0.15TIR:TIR Missed:Kathy Paras

LowHealthMetro D Hosting No  0.21TTR:TTR Missed:Benjamin Goodrich Resolved

Application Error Utah Statewide Immunization Information SystemINC000000223001 Yes  1.78TIR:TIR Missed:Kim K Hadley

LowHealthHelp Desk No  2.02TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Error HP-UXINC000000223031 No  0.40TIR:TIR Missed:John Strong

LowHealthMetro D Desktop Support No  2.60TTR:TTR Missed:Steve Gibb Resolved

Application Error NoneINC000000223042 Yes  1.04TIR:TIR Missed:Annalyn Beers

LowHealthCapitol Hosting No  1.04TTR:TTR Missed:Mike Tyrrell Resolved
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Print/Copy/Scan/Fax Incident Novell iPrintINC000000223108 No  0.82TIR:TIR Missed:Purita Buck

LowHealthMetro D Hosting No  2.15TTR:TTR Missed:Andre Musgrow Resolved

Mainframe Password BlueZoneINC000000223110 No  0.22TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.22TTR:TTR Missed:Cal Brinton Resolved

Mainframe Password BlueZoneINC000000223116 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop Error NoneINC000000223121 Yes  35.13TIR:TIR Missed:Ali Lanza

LowHealthMetro C Desktop Support Yes  47.89TTR:TTR Missed:Sean McMillan Resolved

PC/Laptop Error NoneINC000000223137 No  0.00TIR:TIR Missed:Eric Christensen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Password Novell GroupWise 32-bit Windows ClientINC000000223142 No  0.00TIR:TIR Missed:Vance Eggers

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application Error NoneINC000000223158 No  0.57TIR:TIR Missed:Chris Sandoval

LowHealthMetro D Desktop Support No  0.57TTR:TTR Missed:Tina West Resolved

Network Error Novell ConsoleOneINC000000223162 No  0.00TIR:TIR Missed:Steve Ipsen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Mainframe Password BlueZoneINC000000223171 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.17TTR:TTR Missed:Duane Hardy Resolved

Application Error Novell GroupWiseINC000000223173 Yes  1.03TIR:TIR Missed:Anna Bodnar

LowHealthMetro D Desktop Support No  1.03TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000223188 No  0.45TIR:TIR Missed:Nanette Waters

LowHealthMetro D Desktop Support No  1.10TTR:TTR Missed:Steve Gibb Resolved

Mainframe Password BlueZoneINC000000223221 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Cal Brinton Resolved

Server Performance NoneINC000000223257 No  0.08TIR:TIR Missed:Kathy Paras

MediumHealthMetro D Hosting No  0.85TTR:TTR Missed:Benjamin Goodrich Resolved

Application Error Novell GroupWiseINC000000223270 No  0.00TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Microsoft Windows XP ProfessionalINC000000223315 No  0.00TIR:TIR Missed:Judy Mackey

LowHealthRural Central Desktop Support No  4.02TTR:TTR Missed:Richard Packer Resolved

PC/Laptop Hardware NoneINC000000223350 No  0.20TIR:TIR Missed:Rudy Anderson

LowHealthMetro D Desktop Support Yes  6.25TTR:TTR Missed:Tina West Resolved

Print/Copy/Scan/Fax Incident NoneINC000000223366 No  0.53TIR:TIR Missed:Sheila Trott

LowHealthMetro D Help Desk No  3.38TTR:TTR Missed:Jed Patrick Resolved
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Application Error Medicaid Managed Care SystemINC000000223387 Yes  1.30TIR:TIR Missed:Ken Pena

LowHealthMetro D Desktop Support No  1.30TTR:TTR Missed:Steve Gibb Resolved

PC/Laptop Error NoneINC000000223394 Yes  1.12TIR:TIR Missed:Cody Laird

LowHealthRural Central Desktop Support No  2.32TTR:TTR Missed:Paul Petersen Resolved

Application None PGPINC000000223407 No  0.79TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support No  1.34TTR:TTR Missed:Tina West Resolved

EIS Hardware None NoneINC000000223431 Yes  2.60TIR:TIR Missed:Sheila Trott

LowHealthDiebold Yes  10.52TTR:TTR Missed:Dennis Rogers Resolved

PC/Laptop Virus NoneINC000000223471 Yes  1.84TIR:TIR Missed:Jerry Carlile

LowHealthMetro D Desktop Support No  1.84TTR:TTR Missed:Michael Schmidt Resolved

Print/Copy/Scan/Fax Error Code NoneINC000000223484 Yes  1.36TIR:TIR Missed:Richard Cumba

LowHealthMetro D Desktop Support No  2.17TTR:TTR Missed:Philip Henderson Resolved

Mainframe Password BlueZoneINC000000223497 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Greg Shoop Resolved

Telecom Voice Mail TelephoneINC000000223500 No  0.23TIR:TIR Missed:Karin Elliott

LowHealthVoice Operations No  0.33TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Error NoneINC000000223505 No  0.00TIR:TIR Missed:Dana Foxx

LowHealthRural Central Desktop Support No  2.85TTR:TTR Missed:Paul Petersen Resolved

PC/Laptop Performance NoneINC000000223541 No  0.44TIR:TIR Missed:Kris Larrabee

LowHealthMetro D Desktop Support No  1.86TTR:TTR Missed:Eldon Jenson Resolved

Application Password NoneINC000000223611 No  0.26TIR:TIR Missed:Chris Sandoval

LowHealthMetro D Hosting No  1.77TTR:TTR Missed:Andre Musgrow Resolved

PC/Laptop Performance NoneINC000000223626 No  0.09TIR:TIR Missed:Cathy Hernandez

LowHealthMetro D Desktop Support Yes  10.08TTR:TTR Missed:Steve Gibb Resolved

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000223638 No  0.00TIR:TIR Missed:Karen Averett

LowHealthRural Central Desktop Support No  0.44TTR:TTR Missed:Richard Packer Resolved

Telecom Voice Mail NoneINC000000223647 No  0.19TIR:TIR Missed:Chris Chytraus

LowHealthVoice Operations No  0.28TTR:TTR Missed:Annette Nielsen Resolved

PC/Laptop Hardware NoneINC000000223698 No  0.61TIR:TIR Missed:Karen M Smith

LowHealthMetro D Desktop Support No  5.18TTR:TTR Missed:Eldon Jenson Resolved

Application Error Utah Statewide Immunization Information SystemINC000000223821 No  0.37TIR:TIR Missed:Mary Nance

LowHealthApplication Support - USIIS No  0.37TTR:TTR Missed:JC Alexander Resolved

Application Error Citrix ICA ClientINC000000223847 No  0.29TIR:TIR Missed:Steven Tuttle

MediumHealthMetro D Hosting No  0.42TTR:TTR Missed:Terry Forsgren Resolved
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Network Password Novell Client for 32-bit WindowsINC000000223854 No  0.00TIR:TIR Missed:Kathy Pope

LowHealthHelp Desk No  0.11TTR:TTR Missed:Brenda Treadway Resolved

Telecom Voice Mail TelephoneINC000000223867 No  0.07TIR:TIR Missed:Cody Laird

LowHealthVoice Operations No  0.19TTR:TTR Missed:Lois Schow Resolved

Telecom Feature NoneINC000000223870 No  0.92TIR:TIR Missed:Chris Furner

LowHealthVoice Operations No  1.74TTR:TTR Missed:Julie Sabato Resolved

Application Error Citrix ICA ClientINC000000223905 No  0.00TIR:TIR Missed:Sara Connell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Password BlueZoneINC000000223948 No  0.57TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.29TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000223956 No  0.00TIR:TIR Missed:Tamara Hampton

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000223959 No  0.97TIR:TIR Missed:Jolene Whitney

LowHealthMetro D Help Desk No  0.97TTR:TTR Missed:Jed Patrick Resolved

Application Password BlueZoneINC000000224016 No  0.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.15TTR:TTR Missed:Greg Shoop Resolved

PC/Laptop Virus NoneINC000000224023 No  0.00TIR:TIR Missed:Carol Rasmussen

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Virus NoneINC000000224024 No  0.00TIR:TIR Missed:Paula McGuire

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved

Network Password Novell Client for 32-bit WindowsINC000000224035 No  0.71TIR:TIR Missed:Melissa Leak

LowHealthMetro D Help Desk No  0.71TTR:TTR Missed:Jed Patrick Resolved

Print/Copy/Scan/Fax Incident NoneINC000000224036 No  0.23TIR:TIR Missed:Judy Talbot

LowHealthMetro D Help Desk No  0.23TTR:TTR Missed:Jed Patrick Resolved

Wireless Connectivity Performance NoneINC000000224054 No  0.00TIR:TIR Missed:Jill Winslow

LowHealthRural Central Desktop Support No  5.79TTR:TTR Missed:Paul Petersen Resolved

None None NoneINC000000224070 No  0.11TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.04TTR:TTR Missed:Duane Hardy Resolved

Mainframe Password NoneINC000000224095 No  0.35TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.38TTR:TTR Missed:Greg Shoop Resolved

Print/Copy/Scan/Fax None NoneINC000000224148 No  0.46TIR:TIR Missed:Reline Sombrero

LowHealthMetro D Desktop Support No  2.96TTR:TTR Missed:Tina West Resolved

Network Password Novell Client for 32-bit WindowsINC000000224150 No  0.26TIR:TIR Missed:Trisha Keller

LowHealthMetro D Help Desk No  0.26TTR:TTR Missed:Jed Patrick Resolved
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Application Password BlueZoneINC000000224158 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.32TTR:TTR Missed:Duane Hardy Resolved

Application Password BlueZoneINC000000224166 No  0.23TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.24TTR:TTR Missed:Duane Hardy Resolved

Application Password BlueZoneINC000000224167 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Duane Hardy Resolved

Network Error NoneINC000000224177 Yes  1.20TIR:TIR Missed:Marsha Leen-Mitchell

LowHealthMetro D Desktop Support No  1.20TTR:TTR Missed:Philip Henderson Resolved

Application Error Internet ExplorerINC000000224185 Yes  15.64TIR:TIR Missed:Joni Alonso

LowHealthEnterprise Security Yes  19.09TTR:TTR Missed:Bart Grant Resolved

Application Reporting NoneINC000000224244 Yes  1.12TIR:TIR Missed:Sharen Jorgensen

LowHealthEnterprise Security Yes  15.69TTR:TTR Missed:Bart Grant Resolved

Application Password eFIND/eSHAREINC000000224253 No  0.90TIR:TIR Missed:Marie Larson

LowHealthOperations Production Control No  0.90TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Hardware NoneINC000000224258 No  0.00TIR:TIR Missed:Iona Thraen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

Application Password BlueZoneINC000000224262 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.27TTR:TTR Missed:Duane Hardy Resolved

Application None Microsoft ExcelINC000000224280 No  0.77TIR:TIR Missed:Jolene Whitney

LowHealthMetro D Help Desk No  0.77TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Performance NoneINC000000224334 No  0.00TIR:TIR Missed:Iona Thraen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Dusty Serr Resolved

Print/Copy/Scan/Fax Incident NoneINC000000224351 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Philip Henderson Resolved

Application None Microsoft PowerPointINC000000224374 No  0.74TIR:TIR Missed:Jolene Whitney

LowHealthMetro D Desktop Support No  0.74TTR:TTR Missed:Tina West Resolved

Print/Copy/Scan/Fax Incident NoneINC000000224399 No  0.11TIR:TIR Missed:Erin Olsen

LowHealthMetro D Help Desk No  0.11TTR:TTR Missed:Jed Patrick Resolved

Application None Citrix ICA ClientINC000000224453 Yes  2.58TIR:TIR Missed:Tracy Luoma

LowHealthMetro D Desktop Support No  5.01TTR:TTR Missed:Eldon Jenson Resolved

Application None Medicaid Managed Care SystemINC000000224474 Yes  3.21TIR:TIR Missed:Liliana Lao

LowHealthApplication Support - Oracle No  3.21TTR:TTR Missed:Jill Everett Resolved

Application Password Novell GroupWiseINC000000224517 No  0.50TIR:TIR Missed:Cara Munson

LowHealthMetro D Help Desk No  0.50TTR:TTR Missed:Doug Brown Resolved
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Network None Novell ConsoleOneINC000000224601 No  0.00TIR:TIR Missed:Susan Rugg

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application None Novell GroupWiseINC000000224626 Yes  2.13TIR:TIR Missed:David Dick

LowHealthApplication Services No  2.13TTR:TTR Missed:Eva Cornish Resolved

PC/Laptop Performance NoneINC000000224632 No  0.64TIR:TIR Missed:Leisa Finch

LowHealthMetro D Desktop Support No  1.72TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Hardware NoneINC000000224669 Yes  3.44TIR:TIR Missed:Butch Luers

LowHealthMetro B Desktop Support No  3.44TTR:TTR Missed:Michael Barth Resolved

Application Reporting Novell GroupWiseINC000000224693 Yes  19.70TIR:TIR Missed:Shauna Simmons

LowHealthMetro C Help Desk Yes  19.70TTR:TTR Missed:John Robinson Resolved

None None Novell Client for 32-bit WindowsINC000000224696 No  0.00TIR:TIR Missed:Rett Hansen

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

None None NoneINC000000224702 No  0.00TIR:TIR Missed:Jeff Painter

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

Network None NoneINC000000224715 Yes  2.28TIR:TIR Missed:Jacque Illguth

LowHealthMetro D Hosting No  2.28TTR:TTR Missed:Andre Musgrow Resolved

Application Error Women, Infant, and Children Nutrition ProgramINC000000224727 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application None NoneINC000000224739 Yes  2.22TIR:TIR Missed:Anna Baldwin

LowHealthMetro D Hosting No  2.57TTR:TTR Missed:Tony Larsen Resolved

Application Password BlueZoneINC000000224788 No  0.39TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.02TTR:TTR Missed:Duane Hardy Resolved

Application Error Utah Master DirectoryINC000000224803 No  0.00TIR:TIR Missed:Jan Case

LowHealthHelp Desk No  3.54TTR:TTR Missed:Eileen Dubach Resolved

Application Reporting Novell GroupWiseINC000000224816 Yes  1.20TIR:TIR Missed:Kristen Gibson

LowHealthMetro D Help Desk No  1.20TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail NoneINC000000224884 No  0.17TIR:TIR Missed:Liliana Lao

LowHealthVoice Operations No  0.17TTR:TTR Missed:Annette Nielsen Resolved

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000224889 Yes  1.73TIR:TIR Missed:Jan Case

LowHealthMetro D Help Desk No  1.73TTR:TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000224921 No  0.00TIR:TIR Missed:Dorrie Reese

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Steve Gibb Resolved

Mainframe Password NoneINC000000224931 Yes  1.07TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.07TTR:TTR Missed:Duane Hardy Resolved
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Application Error NoneINC000000224938 No  0.25TIR:TIR Missed:Chris Peper

LowHealthMetro D Hosting No  0.92TTR:TTR Missed:Tony Larsen Resolved

Application None State Payroll Time Entry System / Employee Self-ServiceINC000000224942 No  0.00TIR:TIR Missed:Heidi Rocco

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Resolved

None None NoneINC000000224955 No  0.57TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.92TTR:TTR Missed:Duane Hardy Resolved

Application None Utah Master DirectoryINC000000225053 No  0.00TIR:TIR Missed:Kristen Gibson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network None Internet ExplorerINC000000225126 Yes  3.20TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Desktop Support No  4.06TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000225176 No  0.18TIR:TIR Missed:Glenna McClellan

HighHealthCapitol Hosting No  0.18TTR:TTR Missed:Matt Dunlap Resolved

Mainframe Password BlueZoneINC000000225189 No  0.87TIR:TIR Missed:Jaime Lund

LowHealthOperations Production Control No  1.11TTR:TTR Missed:Duane Hardy Resolved

Application Password DOHNETINC000000225204 No  0.00TIR:TIR Missed:John Schultheis II

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000225254 No  0.00TIR:TIR Missed:Dave Rabiger

LowHealthMetro D Desktop Support No  0.35TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Performance NoneINC000000225284 Yes  1.24TIR:TIR Missed:Sheryl Stuewe

LowHealthMetro D Desktop Support No  2.08TTR:TTR Missed:Philip Henderson Resolved

Mainframe Password BlueZoneINC000000225317 No  0.28TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Cal Brinton Resolved

Network Incident NoneINC000000225365 No  0.00TIR:TIR Missed:Paula Edens

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000225373 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.18TTR:TTR Missed:Cal Brinton Resolved

Server Error NoneINC000000225374 Yes  3.26TIR:TIR Missed:John Jennings

LowHealthMetro D Hosting No  3.26TTR:TTR Missed:Benjamin Goodrich Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225375 No  0.41TIR:TIR Missed:Bradey Blickfeldt

LowHealthMetro D Desktop Support No  1.21TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000225389 No  0.00TIR:TIR Missed:Steve Ipsen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Mainframe Password BlueZoneINC000000225401 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.25TTR:TTR Missed:Cal Brinton Resolved
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Network Password Novell Client for 32-bit WindowsINC000000225406 No  0.00TIR:TIR Missed:Lou Anna Arnold

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Hardware NoneINC000000225488 No  0.08TIR:TIR Missed:Brent Curtis

LowHealthVoice/Data/WAN Services No  0.13TTR:TTR Missed:Mark Thomas Resolved

Network Error Novell Client for 32-bit WindowsINC000000225507 Yes  2.63TIR:TIR Missed:Jenny Johnson

LowHealthMetro D Desktop Support No  2.63TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000225532 No  0.00TIR:TIR Missed:Sheryl Stuewe

LowHealthMetro D Desktop Support No  4.57TTR:TTR Missed:Philip Henderson Resolved

Network Error NoneINC000000225564 No  0.87TIR:TIR Missed:Kris Larrabee

LowHealthMetro D Desktop Support No  0.87TTR:TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWise 32-bit Windows ClientINC000000225614 No  0.48TIR:TIR Missed:Chuck Adan

LowHealthMetro A Desktop Support No  0.62TTR:TTR Missed:Tracy VanderVaart Resolved

Network Password Novell Client for 32-bit WindowsINC000000225631 No  0.00TIR:TIR Missed:Ryan Huntsman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Error Medicaid Managed Information SystemINC000000225641 No  0.65TIR:TIR Missed:Gayle Handrahan

LowHealthApplication Support - MMIS Yes  6.61TTR:TTR Missed:John Campbell Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225650 No  0.06TIR:TIR Missed:Kristina Russell

LowHealthHelp Desk No  0.06TTR:TTR Missed:Brenda Treadway Resolved

Mainframe Password Medicaid Managed Information SystemINC000000225666 No  0.33TIR:TIR Missed:Kathleen Smart

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Cal Brinton Resolved

Application Error Adobe Acrobat 9.0 ProINC000000225693 No  0.00TIR:TIR Missed:Wendy Cover

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Mainframe Password BlueZoneINC000000225712 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.08TTR:TTR Missed:Cal Brinton Resolved

Application Error Citrix ICA ClientINC000000225731 No  0.25TIR:TIR Missed:Karen Roylance

LowHealthMetro D Hosting No  0.65TTR:TTR Missed:Terry Forsgren Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225736 No  0.00TIR:TIR Missed:Lisa Hulbert

LowHealthHelp Desk No  0.12TTR:TTR Missed:Brenda Treadway Resolved

Print/Copy/Scan/Fax Incident Laboratory Information Management SystemINC000000225739 No  0.47TIR:TIR Missed:Mary Parks

MediumHealthMetro D Hosting No  0.48TTR:TTR Missed:Terry Forsgren Resolved

Print/Copy/Scan/Fax None Laboratory Information Management SystemINC000000225742 No  0.29TIR:TIR Missed:Kirk Benge

LowHealthMetro D Hosting No  0.72TTR:TTR Missed:Terry Forsgren Resolved

Print/Copy/Scan/Fax Incident NoneINC000000225758 Yes  1.20TIR:TIR Missed:Erin Olsen

LowHealthMetro D Desktop Support No  1.66TTR:TTR Missed:Tina West Resolved
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Application Error NoneINC000000225780 Yes  4.73TIR:TIR Missed:Chris Chytraus

MediumHealthMetro D Hosting Yes  9.84TTR:TTR Missed:Andre Musgrow Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225792 No  0.17TIR:TIR Missed:Lynne Nilson

LowHealthHelp Desk No  0.18TTR:TTR Missed:Brenda Treadway Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000225825 No  0.00TIR:TIR Missed:Zoann Finney

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Resolved

Mainframe Password BlueZoneINC000000225833 No  0.35TIR:TIR Missed:Laurie Hampshire

LowHealthOperations Production Control No  0.35TTR:TTR Missed:Cal Brinton Resolved

Network Password Novell Client for 32-bit WindowsINC000000225837 No  0.00TIR:TIR Missed:Rita Martinez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Mainframe Password BlueZoneINC000000225890 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR:TTR Missed:Cal Brinton Resolved

Application None NoneINC000000225968 No  0.83TIR:TIR Missed:Nathan Peterson

LowHealthMetro D Desktop Support No  1.47TTR:TTR Missed:Philip Henderson Resolved

Telecom Dial Tone NoneINC000000225988 No  0.09TIR:TIR Missed:Jenniel Allen

LowHealthVoice Operations No  0.14TTR:TTR Missed:Lois Schow Resolved

Mainframe Password BlueZoneINC000000226033 No  0.13TIR:TIR Missed:Philip Bryson

LowHealthOperations Production Control No  0.13TTR:TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000226036 No  0.10TIR:TIR Missed:Laurie Hampshire

LowHealthOperations Production Control No  0.17TTR:TTR Missed:Duane Hardy Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000226070 No  0.00TIR:TIR Missed:Rhonda Lee

LowHealthMetro D North Desktop Support No  0.00TTR:TTR Missed:Kim Ratushniak Resolved

None None NoneINC000000226075 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

None None NoneINC000000226137 Yes  3.70TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Hosting No  3.70TTR:TTR Missed:Terry Forsgren Resolved

None None NoneINC000000226141 Yes  2.22TIR:TIR Missed:Sherrie Gordon

LowHealthMetro D Help Desk No  2.22TTR:TTR Missed:Jed Patrick Resolved

Network None Novell Client for 32-bit WindowsINC000000226145 Yes  3.04TIR:TIR Missed:Buni Phillips

MediumHealthMetro D Desktop Support No  3.04TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000226146 Yes  2.86TIR:TIR Missed:Darryl Snyder

LowHealthMetro D Help Desk No  2.86TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000226152 No  0.00TIR:TIR Missed:Rhonda Lee

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved
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Network Incident Novell Client for 32-bit WindowsINC000000226157 No  0.42TIR:TIR Missed:David Antell

HighHealthNetwork Operations No  0.42TTR:TTR Missed:Dave Bodily Resolved

Application Reporting Newborn Screening - Laboratory Information Management SystemINC000000226215 No  0.57TIR:TIR Missed:Steven Tuttle

MediumHealthMetro D Hosting No  0.57TTR:TTR Missed:Terry Forsgren Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000226293 No  0.45TIR:TIR Missed:Brittney Carver

LowHealthMetro D Desktop Support Yes  8.78TTR:TTR Missed:Philip Henderson Resolved

Application Error Novell GroupWiseINC000000226309 No  0.10TIR:TIR Missed:Theron Jeppson

LowHealthMetro D Desktop Support No  0.12TTR:TTR Missed:Michael Schmidt Resolved

Mainframe Error Medicaid Managed Information SystemINC000000226326 Yes  1.05TIR:TIR Missed:Amber Kelly

LowHealthOperations Production Control No  1.05TTR:TTR Missed:Duane Hardy Resolved

Application Error Internet ExplorerINC000000226361 No  0.00TIR:TIR Missed:Dana Foxx

LowHealthRural Central Desktop Support No  1.34TTR:TTR Missed:Paul Petersen Resolved

Application Password BlueZoneINC000000226372 Yes  1.04TIR:TIR Missed:Mitzi Bigelow

LowHealthOperations Production Control No  1.04TTR:TTR Missed:Duane Hardy Resolved

Application Error Content ManagerINC000000226386 No  0.00TIR:TIR Missed:Kathy Adams

LowHealthMetro A Help Desk No  0.48TTR:TTR Missed:Ed Conrad Resolved

Storage Virtual Machine NoneINC000000226388 No  0.34TIR:TIR Missed:Chris Chytraus

LowHealthMetro D Hosting No  0.34TTR:TTR Missed:Andre Musgrow Resolved

Network Password Novell Client for 32-bit WindowsINC000000226394 No  0.50TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Desktop Support No  0.50TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000226406 Yes  1.18TIR:TIR Missed:Kathy Adams

LowHealthMetro D Hosting No  1.34TTR:TTR Missed:Terry Forsgren Resolved

Network Error Novell Client for 32-bit WindowsINC000000226416 No  0.00TIR:TIR Missed:Delia Zavala

LowHealthHelp Desk No  0.24TTR:TTR Missed:Vicky Marrelli Resolved

Telecom Voice Mail NoneINC000000226426 No  0.12TIR:TIR Missed:Janice Boswell

LowHealthVoice Operations No  0.12TTR:TTR Missed:Annette Nielsen Resolved

Network Incident NoneINC000000226440 Yes  2.24TIR:TIR Missed:Patrice Morley

LowHealthMetro D Help Desk No  5.14TTR:TTR Missed:Doug Brown Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000226459 No  0.00TIR:TIR Missed:Vance Eggers

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000226514 No  0.00TIR:TIR Missed:Jackie Gerber

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password BlueZoneINC000000226533 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Duane Hardy Resolved
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None None NoneINC000000226550 No  0.00TIR:TIR Missed:Chris Peper

LowHealthMetro C Desktop Support No  0.00TTR:TTR Missed:Shane Squire Resolved

Mainframe Error Medicaid Managed Information SystemINC000000226603 No  0.00TIR:TIR Missed:Jackie Gerber

LowHealthHelp Desk No  0.03TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000226834 No  0.00TIR:TIR Missed:Melanie Reader

LowHealthMetro D North Desktop Support No  0.00TTR:TTR Missed:Jon Vanderwood Resolved

Application Password BlueZoneINC000000226856 No  0.45TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.45TTR:TTR Missed:Cal Brinton Resolved

Application Error Microsoft Windows XP ProfessionalINC000000226863 No  0.00TIR:TIR Missed:Jennifer Mayfield

LowHealthMetro D Desktop Support No  1.12TTR:TTR Missed:Philip Henderson Resolved

Application Password BlueZoneINC000000226882 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.14TTR:TTR Missed:Cal Brinton Resolved
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